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Thank you for choosing Got2Insure - car insurance made simple.  

This document contains details of your cover. It should be read along with your schedule and certificate of 

motor insurance. 

So that you always have the cover you need, please make sure all your information is correct at all 

times. It is easy to update your details in My Got2Insure Account – your personal online account. 

You can log in any time using your e-mail address and chosen password. 

Got2Insure has UK based claims and help teams that are ready to help.   

What’s more, if you’re contacted by anyone else regarding your claim, simply pass them on to our claims team.  

We’re here to look after your motor insurance needs, with the minimum of fuss. 

Call to claim  

Claims in the UK (including Windscreen):   0344 854 0689 

Claims outside the UK: +44 344 854 0689 

Lines open 24 hours a day 7 days a week. 

If your car can be repaired by one of our approved repairers, they will supply you with a courtesy car while 

your car is off the road. All repairs carried out by our approved repairers are guaranteed for 5 years. 

If you are involved in an accident involving a third party and it is your fault, we will reduce your excess by 
£50 if you call our claims team within 1 hour of the incident to notify us of the claim and provide us with 
contact details of the third party.  
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This policy wording gives details of your cover and it should be read along with your schedule. Your certificate 

of insurance provides evidence of the cover you have. Please take time to read through all these documents 

that contain important information about the details you have given us and check that the information is 

correct. If anything is wrong or needs to be changed please update us via your My Got2Insure Account.   

You must also advise us of any changes to your information via your My Got2Insure Account during the policy 

period of insurance; details of the type of changes we need to know about are contained in General condition 

2 on page 67 of this policy  

If the information that you have given us is not true and complete to the best of your knowledge and belief 

your policy may not protect you in the event of a claim.  

You should also show your policy to anyone else who is covered under it and ensure that they are aware of its 

terms and conditions.  

The law of England and Wales will apply to this contract unless:  

• the policyholder and we agree otherwise or  

• at the date of the contract the policyholder is a resident of Scotland, Northern Ireland, Channel Islands or 

the Isle of Man, in which case (in the absence of agreement to the contrary) the law of that country will 

apply. 

The parties to this contract are you and us. Nothing in this contract shall create any rights to third parties 

under the Contracts (Rights of Third Parties) Act 1999 and no variation of this contract, nor any supplemental 

or ancillary agreement shall create any such rights unless expressly so stated. This does not affect any right or 

remedy of a third party which exists or is available apart from this Act.  In return for your premium, we will 

provide the cover shown in your policy for accident, injury, loss or damage that happens within the territorial 

limits during the period of insurance. 

 

 

Rob Marjoram, CEO, Got2Insure 
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Type of cover: Comprehensive 

Sections that apply: A to H apply. Optional services Sections I, J, K and L only apply if stated on your schedule. 

Please read all the exclusions and conditions that apply to each section of your policy.   

G2I Ltd (trading as Got2Insure.com - FRN 843797) is an insurance intermediary which is authorised and 

regulated by the Financial Conduct Authority. Our policies are underwritten by the insurers whose details are 

shown on the certificate of insurance who underwrite all sections of the policy except where otherwise shown 

on any policy section. 

You may be entitled to compensation from the scheme in the unlikely event we cannot meet our obligations to 

you. This depends on the type of insurance, size of the business and the circumstances of the claim. Further 

information about the compensation scheme arrangements is available from the FSCS www.fscs.org.uk. 

If you make a claim where the driver of the other car involved in the accident is found to be uninsured, you will 

not have to pay your excess or lose any part of your no claims discount (NCD) as long as:  

• You are able to provide the make, model and registration number of the other car involved; 

• Provide the name and address of the offending driver; 

• We can establish that you were not at fault in any way.  

It will also help if you are able to provide the details of the other driver involved and details of any 

independent witnesses if possible.  

When you first claim you may have to pay your excess and your NCD may be affected but once we have 

established that you were not at fault in any way and the driver of the other car was uninsured your excess will 

be refunded and NCD restored.  

You can be in total control of your policy by managing it online. Your username and password will give you 

access to your My Got2Insure Account, your secure area of our site. Please keep your security details safe. You 

can access My Got2Insure Account at any time to review your information.  

You must notify us of any changes that may affect your policy. 

Please tell us: 

• before making any modifications to your car; 

• if you are going to change to a different car; 

• if you are going to change what you use your car for (e.g. If you start using it for business travel when 

you were not covered for this before); 

• if you would like to add another driver to your policy;  

• if you are going to change your car’s registration number; 

• if you are going to take your car abroad and think you will exceed the 60 days cover in this period of 

insurance (see Section G – Foreign Use). 
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Please tell us immediately: 

• if you or any driver named on your policy, are involved in an accident or suffer a loss, no matter how 

trivial and even if you do not wish to make a claim; 

• if you sell your car; 

• if you change your address; 

• if you change where your car is kept overnight; 

• if you need to change your annual mileage; 

• if you or any driver named on your policy change occupation; 

• if you or any driver named on your policy stop being resident in the UK; 

• if you or any driver named on your policy, have been disqualified from driving, your entitlement to 

drive has been suspended or withdrawn (revoked) or your driving licence status has changed, for 

example if you or a named driver pass your driving test and your licence changes from a provisional 

licence to a full licence or from an international licence to the UK licence. 

• if the registered keeper of your car has changed. Please note that we are unlikely to be able to insure 

a car unless it is registered in your own name. 

• if you change your e-mail address. 

Any incorrect information could result in an additional premium, affect the amount you are able to claim or 

may even mean you are unable to make a claim. If the information differs significantly it could even result in 

your policy being cancelled or declared void. 

We recognise you may need to talk to us. However, as we are an internet-based company and you can manage 

your policy online, an administration fee may be charged for administration by telephone. See General 

condition 14 on page 72 of this policy.  

We will deal only with you or people authorised by you to act on your behalf. However, to prove that another 

person has your permission to discuss your policy we will require them to provide your security details. 

If the policy is to be cancelled by you this must be done by you not someone acting on your behalf. To protect 

your interests, we are unable to deal with anyone cancelling the policy on your behalf.  

We may monitor or record telephone calls to improve our service and to prevent fraud.  

Your policy will renew automatically as long as we are still able to offer you insurance. You will be contacted 

prior to the renewal date to check that your details are still correct and current. Please see General Condition 

13 on page 72 of this policy.  
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These definitions apply throughout your policy. Where we explain what a word means, that word will be 

highlighted in bold print and will have the same meaning wherever it is used in the policy. There are further 

definitions in Sections I to L of the policy and those definitions only apply to the section in which they are 

found. 

Accessories  

Parts or products specifically designed to be fitted to your car, including spare parts and child car seats but 

excluding car audio, telephone, in-car entertainment and/or satellite navigation systems.  

Audio equipment 

Permanently fitted car audio, telephone (including hands free), in-car entertainment and/or satellite 

navigation systems up to the limits shown in the schedule 

Certificate of motor insurance  

The document which provides evidence that you have taken out insurance as required by law. Your certificate 

of motor insurance shows details of the insurers who underwrite this policy, who is entitled to drive your car 

and the purposes for which it can be used. 

Excess/excesses  

The amount you must pay towards any claim even if the incident is not your fault nor the fault of any driver 

named on your policy. Excesses apply under Sections A, B, D, and G of this policy.  

Got2Insure 

G2I Ltd trading as Got2Insure.com 

Market value  

The cost of replacing your car with another of the same make and model and of a similar age, mileage and 

condition based on the market prices at the time of the accident or loss. Use of the term ‘market’ in which you 

would normally shop for your car e.g. the commercial retail value, will not apply if you bought your car 

privately or at an auction. Non-European cars will be valued based on European import values or the nearest 

British equivalent. The market value may also be affected by other factors such as a valid MOT and whether it 

has been previously declared a total loss. 

Misfuelling  

Accidental filling of the fuel tank with inappropriate fuel for your car.  

My Got2Insure Account  

Your own secure online area, hosted by us, where you can access and update your policy details.  

Named driver  

A person who is named on the certificate of motor insurance as entitled to drive.  
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Partner  

Your husband, wife, civil partner or a person with whom you live on a permanent basis at the same address, 

sharing financial responsibilities, as if you were married to them. This does not include business partners, 

unless you also have a relationship with them as described in the first sentence.  

Period of insurance  

The period from the start date to the end date of your current policy. This is shown on your schedule and 

certificate of motor insurance. 

Policy  

This policy wording for your motor insurance together with your schedule.  

Private motor car 

A privately owned motor car manufactured to carry up to eight passengers, which is designed solely for private 

use and has not been constructed or adapted to carry goods or loads. 

Recycled parts  

Parts that are recycled from other cars including parts denoted by the motor trade industry as "green". 

Road Traffic Act(s)/Road Traffic law(s) 

Any acts, laws or regulations, which govern the driving or use of any motor vehicle in Great Britain, Northern 

Ireland, the Isle of Man and the Channel Islands. 

Schedule  

The document which identifies the policyholder and sets out details of your policy cover including the 

applicable excesses and any optional sections you have selected. 

Territorial limits  

United Kingdom, the Channel Islands and the Isle of Man, including travel between any of these - refer to 

Section G (Foreign use) for full details.  

Trailer  

Any form of single trailer, caravan or car which is towed by a car insured under this policy.  

United Kingdom (UK)  

England, Scotland, Wales and Northern Ireland. 

We/Us/Our 

G2I Ltd (trading as Got2Insure.com), and the insurers who underwrite this policy whose details are shown in 

the certificate of insurance. 

You/Your  

The person named as the policyholder on the schedule and certificate of motor insurance. 

Your Car  

The private motor car insured under this policy as identified by its registration mark in your current certificate 

of motor insurance and schedule which belongs to you and is registered in your name. This also includes any 

other car provided under Sections A, B or J – Courtesy Car upgrade.   
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We will pay for loss of or damage, caused accidentally or as a result of a malicious act or vandalism to:  

1. Your car.  

2. Accessories including child car seats, while in or on your car.  

3. Audio equipment while in your car.  

4. Your car key, key fob or entry card or any other device designed and made by the manufacturer to 

access and start your car.  

We may choose to replace them, to repair them or pay an amount equal to the loss or damage. 

We will not pay more than the market value of your car at the time of the loss less any excesses 

We will also arrange for your car to be moved to a place of free and safe storage until it is repaired, sold or 

scrapped. The salvage of your car will become our property after your claim is settled. 

If the damage to your car can be repaired, we will use one of our approved repairers to repair it. If required, 

they can re-deliver your car after repair to your home address.  If you choose not to use them, we will not pay 

more than our approved repairers would have charged and we may choose to settle the claim by a financial 

payment.  

We may choose to repair your car with recycled parts, where your car is more than three years old. Parts used 

may not have been made by your car’s manufacturer but will be of a similar standard. All repairs carried out by 

our approved repairers are guaranteed for 5 years.  

If your car is repaired by one of our approved repairers, you will be supplied with a courtesy car while your car 

is being repaired.  You can only use the Courtesy Car in the UK and you will be responsible for the running 

costs. If your car is identified as a total loss or you use a non-approved repairer you will not be entitled to a 

courtesy car. 

Unless you have purchased the Courtesy Car upgrade, under Section J of this policy, the car provided will 

typically be a 1 litre 3 door petrol manual transmission car and cover will automatically be provided under your 

certificate of motor insurance while the car is on loan to you. 

In the event of your car being a Total Loss and if you have bought your car under a finance or hire purchase 

agreement, any money owed to the company or bank involved will be paid directly to that company or bank 

first and any balance of the agreed settlement sum will then be paid to you. If the amount we issue is less than 

the outstanding finance, you will need to clear the balance direct with the finance company.  

If your car is less than one year old, has covered less than 10,000 miles and you have been the first and only 

registered keeper and legal owner, we will replace it with a new one of the same make and model if it has 

suffered damage covered by this section and the cost of repairing it will be more than 60% of the 

manufacturer's last UK list price (including taxes).  

If a replacement car of the same make and model is not available, we will either;  
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• pay you the price you paid for your car when you bought it, or  

• pay you the manufacturer's current list price (including taxes), whichever is less.  

If we settle a claim under this section, the lost or damaged car becomes our property. 

If your car is written off and it has a cherished registration number plate, we will give you 21 days from the 

date it is declared a total loss to transfer that cherished registration number onto a DVLA Retention Certificate 

in your name (this will be at your own cost). If you do not tell us that you wish to keep the cherished 

registration number plate, we will dispose of it with your car.  

If your car cannot be driven as a result of damage covered under this policy, including loss or damage to keys 

or misfuelling, we will pay the cost of overnight accommodation and/or onward travel. The maximum we will 

pay is £300 in respect of any one claim subject to you providing us with receipts. 

If your car is fitted with any child car seats, we will pay up to £200 in total for their replacement following a 

valid claim covered by this policy, whether or not visible damage has been caused to the car seat. No excess 

will apply in respect of replacement of child car seats.  

You should purchase the replacement seat and we will reimburse you on presentation of the receipt.  

If you accidentally fill your car with the wrong fuel please do not start the engine.  

Please call us on 0344 854 0689 as soon as possible.  

If your car is subject to misfuelling during the period of insurance we will pay for:  

1. Drainage and flushing of the fuel tank on site using a specialist roadside vehicle.  

2. Recovery of your car, the driver and up to 6 passengers to the nearest repairer to drain and flush the 

fuel tank.  

3. Replenishing the fuel tank with 10 litres of the correct fuel.  

4. Damage to your car engine caused solely and directly by misfuelling. 

An excess of £75 applies to points 1-3 above. Your standard policy excess applies to point 4.  

Claims for misfuelling should be supported by original receipts and a report from the specialist who drained or 

recovered your car. 

1. The sum of all policy excesses shown in the schedule. 

2. More than 20% of the market value or £1,000 (whichever is the lower) for loss or damage to audio 

equipment unless it is fitted by the manufacturer of your car or their approved dealer. 

3. Loss or damage caused by rust, corrosion, wear and tear or any loss of value including following 

repair.  

4. Loss of or damage to your car if, at the time of the incident, it was under the custody or control of 

anyone with your permission who is not covered under this policy.  

5. Loss of excise licence or fuel.  
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6. Any unnecessary repair or replacement which improves your car beyond its condition before the loss 

or damage took place. 

7. Loss or damage caused by any mechanical, electrical, computer breakdown, failure or breakage. 

8. Damage to tyres caused by braking, punctures, cuts or bursts.  

9. Loss or damage arising from or in consequence of water freezing in the cooling circulation system of 

your car.  

10. Loss of use or any other loss, damage or additional expense, (including the cost of any alternative 

transport under this section) following on from the event for which you are claiming, unless we 

provide cover under this policy.  

11. Loss or damage as a result of theft, attempted theft, fire, lightning, or explosion under this section of 

the policy.  

12. Non-standard parts (modifications) unless previously disclosed and accepted. Failure to notify us of 

any modifications to your vehicle may result in us treating your policy as if it never existed and us 

refusing to deal with your claim or paying it in part. An exemption to this is those parts supplied and 

fitted by the manufacturer or their recommended garage at the time of original registration. 

13. In respect of misfuelling, any claim resulting from foreign matter entering the fuel system except for 

diesel or petroleum.  

14. Claims for misfuelling outside the United Kingdom. 

15. Fuel, other than the 10 litres of correct fuel to replenish the fuel tank after draining and flushing out 

incorrect fuel.  

16. Any loss or damage if at the time of the incident your car key, key fob or key card is under the custody 

or control of anyone with your permission who is not covered under the policy.  

17. More than £1,500 in respect of loss of or damage to your car keys, key fobs, key cards or replacement 

locks. 

18. Any loss or damage by inappropriate re-charging of its fuel cell. 

19. Any loss or damage by the use of re-charging cables and equipment which have not been approved by 

the vehicles manufacturer or those supplied by the rapid charging unit used. 
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We will pay for loss or damage as a result of theft, attempted theft, fire, lightning or explosion to:  

1. Your car.  

2. Accessories including children’s car seats, while in or on your car.  

3. Audio equipment while in your car.  

4. Your car key, key fob or entry card or any other device designed and made by the manufacturer to 

access and start your car.  

We may choose to replace them, to repair them or pay an amount equal to the loss or damage. 

We will not pay more than the market value of your car at the time of the loss less any excesses. 

We will also arrange for your car to be moved to a place of free and safe storage until it is repaired, sold or 

scrapped. The salvage of your car will become our property after your claim is settled. 

If the damage to your car can be repaired, we will use one of our approved repairers to repair it. If you choose 

not to use them, we will not pay more than our approved repairers would have charged and we may choose to 

settle the claim by a financial payment.   

We may choose to repair your car with recycled parts, where your car is more than three years old. Parts used 

may not have been made by your car’s manufacturer but will be of a similar standard. All repairs carried out by 

our approved repairers are guaranteed throughout the time that you own your car.  

If your car is repaired by one of our approved repairers, you will be supplied with a courtesy car while your car 

is being repaired.  You can only use the Courtesy Car in the UK and you will be responsible for the running 

costs. If your car is identified as a total loss, unrecovered or you use a non-approved repairer you will not be 

entitled to a courtesy car. 

Unless you have purchased the Courtesy car upgrade, under Section J of this policy, the car provided will 

typically be a 1 litre 3 door petrol manual transmission car and cover will automatically be provided under your 

certificate of motor insurance while the car is on loan to you. 

In the event of your car being a Total Loss and if you have bought your car under a finance or hire purchase 

agreement,, any money owed to the company or bank involved will be paid directly to that company or bank 

first and any balance of the agreed settlement sum will then be paid to you. If the amount we issue is less than 

the outstanding finance, you will need to clear the balance direct with the finance company.  

If your car is less than one year old, has covered less than 10,000 miles and you have been the first and only 

registered keeper and legal owner, we will replace it with a new one of the same make and model if it is stolen 

and not recovered within 30 days of the claim being reported to us or suffers damage covered by this section 

and the cost of repairing it will be more than 60% of the manufacturer's last UK list price (including taxes). If a 

replacement car of the same make and model is not available we will either;  

• pay you the price you paid for your car when you bought it, or  

• pay you the manufacturer's current list price (including taxes), whichever is less. 
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If your car is written off and it has a cherished registration number plate, we will give you 21 days from the 

date it is declared a total loss to transfer that cherished registration number onto a DVLA Retention Certificate 

in your name (this will be at your own cost). If you do not tell us that you wish to keep the cherished 

registration number plate, we will dispose of it with your car.  

If your car cannot be driven as a result of damage covered under this policy, or is stolen, we will pay the cost 

of overnight accommodation and/or onward travel. The maximum we will pay is £300 in respect of any one 

claim following receipt of receipts.  

If your car is fitted with any child car seats, we will pay up to £200 total for their replacement following a valid 

claim covered by this policy, whether or not visible damage has been caused to the car seat. No excess will 

apply in respect of replacement of child car seats.  

You should purchase the replacement seat and we will reimburse you on presentation of the receipt.  

1. The sum of policy excesses shown in the schedule.  

2. More than 20% of the market value or £1,000 (whichever is the lower)  for loss or damage to audio 

equipment unless it is fitted by the manufacturer of your car or their approved dealer.  

3. Loss or damage caused by theft or attempted theft if your car was not switched off, properly locked 

or if any window, roof opening, removable roof panel or hood was left open or unlocked.  

4. Loss or damage caused by theft or attempted theft if the keys (or keyless entry system) to your car 

are left unsecured or unattended, or are left in or on your car whilst it is unattended.  

5. Loss of or damage to your car and its contents due to deception or fraud.  

6. Loss or damage caused by theft or attempted theft if your car was taken by a member of your family 

or household, or taken by an employee or ex-employee. 

7. Loss or damage if any security or tracking device, which either we have required you to fit or you 

have told us is fitted to your car, has not been set, is not in full working order or, the annual network 

subscription for the maintenance contract of any tracking device  was not in place at the time of the 

loss.  

8. Any loss or damage due to theft unless it has been reported to the police and a crime reference 

number obtained.  

9. Loss of or damage to your car if, at the time of the incident, it was under the custody or control of 

anyone with your permission who is not covered under this policy.  

10. Loss or damage caused by rust, corrosion, wear and tear or any loss of value including following 

repair.  

11. Loss of road excise licence or fuel.  

12. Any unnecessary repair or replacement which improves your car beyond its condition before the loss 

or damage took place.  

13. Loss of use or any other loss, damage or additional expense (including the cost of any alternative 

transport under this section) following on from the event for which you are claiming, unless we 

provide cover under this policy.  

14. Any loss, damage or costs from returning your car to its legal owner or arising out of its repossession 

or seizure by any person or company having a financial interest in your car.  
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15. Non-standard parts (modifications) unless previously disclosed. Failure to notify us of any 

modifications to your car may result in us treating your policy as if it never existed and us refusing to 

deal with your claim or not fully paid.  

16. Any costs due to loss or damage to keys (or keyless entry system) other than by theft, fire, lightning or 

explosion.  

17. Loss or damage caused by any mechanical, electrical, computer breakdown, failure or breakage.  

18. Any loss or damage if at the time of the incident your car key, key fob or key card is under the custody 

or control of anyone with your permission who is not covered under the policy.  

19. More than £1,500 in respect of loss of or damage to your car keys, key fobs, key cards or replacement 

locks. 

20. Any loss or damage by inappropriate re-charging of its fuel cell. 

21. Any loss or damage by the use of re-charging cables and equipment which have not been approved by 

the vehicles manufacturer or those supplied by the rapid charging unit used. 
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Cover for you:  

We will pay if you have an accident which results in you being legally liable for:   

• Death or injury to any person.  

• Damage to anyone’s property  

The most we will pay is a maximum of £20,000,000 (including all legal and other expenses) for any one claim or 

number of claims arising from one cause. 

Caused by or whilst using:  

1. Your car.  

2. Any single trailer being properly towed (in accordance with both the law and manufacturer’s design 

specifications) by your car (for which cover is provided under this section).  

3. If Section 3 of your certificate of motor insurance provides cover for the policyholder only to drive 

other cars, any other private motor car driven by you, provided:  

a) The other car is not a hire or rental car, is not owned by you or your partner nor obtained by 

you or your partner under a hire purchase or lease agreement. 

b) There is valid cover in force for the car under another insurance policy.  

c) You have the owner’s permission to drive the car.  

d) The car is being driven in Great Britain, Northern Ireland, the Channel Islands or the Isle of 

Man.  

e) You are 25 years of age or over.  

f) You still have your car and it has not been damaged beyond economic repair, stolen nor sold 

and it has a valid road fund licence and valid MOT certificate (if applicable).  

g) You are not a company or firm.  

h) You are not covered by any other insurance to drive it 

i) The car is being used within the limitations of use shown in your current certificate of motor 

insurance. 

Note: Cover to drive other cars only applies if shown in Section 3 of your certificate of motor insurance and 

the cover provided is limited to third party only. There is no cover provided in respect of damage to the car 

you are driving. This extension does not provide cover to motorhomes, drive vans, other commercial vehicles, 

buses, minibuses, quadbikes or motorbikes of any description. 

On the same basis that we cover you under this section, we also cover:  

1. Any person driving your car with your permission provided that person is entitled to drive under 

Section 3 of your certificate of motor insurance - “persons or classes of persons entitled to drive".  

2. Any person using but not driving your car with your permission for social, domestic and pleasure 

purposes.  

3. Any passenger travelling in or getting into or out of your car.  

4. The employer or business partner of anyone covered under this section of your policy as long as the 

certificate of motor insurance allows business use.  

5. The legal personal representatives of anyone covered under this policy in the event of that person’s 

death. 
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In the event of an accident involving a car insured under this section, we will also refund any payments that 

anyone using the car has made under the relevant road traffic legislation for emergency treatment (any 

payments solely for emergency treatment will not affect your no claims discount). 

In the event of an accident involving a car insured under this section, we will at our discretion pay the 

reasonable legal costs and/or expenses to defend or represent you or any named driver covered by this 

policy:  

• at a coroner’s inquest or fatal accident inquiry and/or 

• in criminal proceedings arising out of the accident.  

• where there is a reasonable chance of success.  

1. Any legal liability if any person insured under this section does not keep to the terms, exceptions and 

conditions of this policy. 

2. Any legal liability if you are aware that any named driver does not hold a valid licence to drive your 

car for the purpose it is being used.  

3. Any legal liability if you do not take reasonable care to ensure any named driver driving your car 

observes their licence conditions.  

4. Legal costs and expenses incurred without our written consent or related to charges connected with 

speeding, driving under the influence of alcohol or drugs, or parking offences.  

5. Legal liability for anyone killed or injured while they are working with or for the named driver or 

policy holder unless we must provide cover under the relevant road traffic legislation.  

6. More than our legal liability under the relevant road traffic legislation if at the time of the accident 

the car you were driving is not specified in ‘Section 1 – Description of vehicle’, of the certificate of 

motor insurance.  

7. Property owned or jointly owned by, or in the custody care or control of anyone insured under this 

section of the policy.  

8. Any claim for loss or damage unless cover applies under section A-L of this policy.  

9. Any claim for loss or damage to a car being driven under the driving other cars extension of this 

policy.  

10. Any legal liability, loss or damage for any claim, if your car was towing a load over the legal limit at the 

time of the accident.  

11. Any loss or damage to; a) any caravan, trailer or other vehicle, b) any contents of caravans, trailers or 

other vehicles whilst being towed by your car. 
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We will pay to repair or replace broken glass in your car's windscreen (including panoramic windscreens) or 

windows from accidental damage and any scratching to the bodywork caused solely and directly by broken 

glass from an accidentally broken windscreen or window. We may choose to repair your car with parts that 

may not have been made by its manufacturer but are of a similar standard. Any payment for replacement of 

glass under this section will not reduce your No claims discount. However, in order to obtain the full benefit 

under this section the work must only be undertaken by our approved repairer contactable via Got2Insure 

Glass Claims on 0344 854 0689. 

If you do not use our approved repairer, the most we will pay for any windscreen replacement claim under this 

section is £100, or £50 for any windscreen repair. 

1. Any excess shown in your schedule for glass replacement or repair.  

2. Any other glass forming part of your car including sunroofs, panoramic roofs or panoramic sunroofs, 

where the roof glass is a separate unit to the windscreen glass.  

3. Any glass that is part of a removable or folding convertible roof.  

4. Any windscreens or windows not made of glass. 

5. Loss of use or any other loss, damage or additional expense following on from the event for which 

you are claiming, unless we provide cover under this policy.  

6. The cost of any alternative transport. Glass excluded under this section may be covered under Section 

A (Damage to your car) or Section B (Fire and theft) of your policy, subject to the appropriate policy 

excesses and with an effect on your No claims discount.  
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You or any other person in your car who is accidentally injured while travelling in or getting into or out of your 

car, whilst in the United Kingdom, and this injury alone results within three calendar months in:  

1. Death; or  

2. Permanent and total loss of sight in one or both eyes; or  

3. Loss of, or permanent and total loss of use of, one or more limbs at or above the elbow or knee. 

The most we will pay the injured person, or their legal representatives is £5,000 in respect of death, loss of 

limbs or sight. This is the maximum benefit we will pay to any one person under this section in the policy 

period of insurance. If the injured person is insured by us against personal accident under any other motor 

insurance policy, benefit shall be recoverable under only one policy.  

1. For any injury or death resulting from suicide, attempted suicide or any deliberate self-inflicted injury;  

2. For any deliberate attempt to put lives in danger (unless to save a human life);  

3. For death or injury to you if you have paid for additional personal accident cover under Section I 

(Personal injury and rehabilitation). 
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Medical expenses for each person injured as a result of an accident involving your car.  

The most we will pay for any one incident is £100 in total.  

Loss of or damage to clothing and personal belongings (including dashboard cameras fitted to your car) caused 

by fire, theft, attempted theft or accident, while they are in your car.   

The most we will pay for any one incident is £150 in total.  

Loss of or damage to keys (or keyless entry system), any form of credit or debit card, money, stamps, tickets, 

securities, documents, audio systems, telephones, in car entertainment, satellite navigation systems or for 

goods or samples carried in connection with a business.  

We will also not pay for theft or attempted theft unless the items were locked in the glove-box or boot and 

were not visible to people outside your car.  

 



 20                                                               PW -G2I -0421 

 

This policy provides comprehensive cover to use your car in the following countries for up to 60 

days only:  

Andorra, Austria, Belgium, Bulgaria, Croatia, Republic of Cyprus, Czech Republic, Denmark, Estonia, Finland, 

France (including Monaco), Germany, Greece, Hungary, Iceland, Republic of Ireland, Italy (including San 

Marino and the Vatican), Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, 

Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland.  

If you exceed the 60 days your level of cover will automatically be reduced to cover liabilities for third parties 

only. This would mean no cover for any loss or damage to your car. 

Cover is also provided for customs duty payable on your car resulting from loss or damage that is covered by 

this policy and during transit by a recognised carrier between or within these countries. 

Please note, in the event of a claim, you will be required to evidence your travel. 

If your trip exceeds 60 days, we will not be able to provide comprehensive cover. 

If requested, we will give you an international motor insurance card (Green Card).  
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We will increase your No claims discount (NCD) for every claim free period of insurance you have with us. In 

the event of a claim being made or arising under this policy, your NCD at renewal will be reduced in 

accordance with the table below:  

NCD at the start of your 
current period of 

insurance 

 

Your NCD at renewal if you make a claim 

 0 claims 1 claim 2 claims 

0 year 1 year 0 years 0 years 

1 year 2 years 0 years 0 years 

2 years 3 years 0 years 0 years 

3 years 4 years 1 year 0 years 

4 years 5 years 2 years 0 years 

5 years 6 years 3 years 1 year 

6+ years 6+ years 4 years 2 years 

The following will not reduce your NCD:  

1. any payment made under Section D (Windscreen and window damage).  

2. any payment made under Section L (Breakdown option).  

3. any payment for emergency treatment fees under Section C (Your legal liability to other people)  

4. claims where you are not at fault, provided we have got back all that we have paid from those who 

are responsible. 

Note: Your premium can be affected by factors other than your NCD. You should note any change in the level 

of NCD is no guarantee that your premium will not rise.  

Your NCD is not transferable to another person except in exceptional circumstances and with our written 

agreement. Details are available via My Got2Insure Account.  

If you have chosen to protect your NCD (PNCD) then, in the event of one claim on your policy in any period of 

insurance (up to a maximum of two claims in any consecutive three year period of insurance), your NCD will 

not be changed at your next policy renewal, after which your NCD will be reduced for each further claim in 

accordance with our declared scale. 

If we become aware of a claim or accident after we issue you with a renewal invitation we will revise the 

renewal quote. If you have protected NCD and the claim is your third in any consecutive three year period of 

insurance we reserve the right to remove the NCD protection and invite renewal without it.  
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Cover only applies if you have agreed to pay any additional premium and the schedule states that this section 

is in force. 

Your Policy – As it applies to Section I 

This insurance is administered by G2I Ltd Trading As Got2Insure.com, arranged by Strategic Insurance Services 

Limited & underwritten by The Salvation Army General Insurance Corporation Limited. Registered in England 

No. 00101071. Registered office: Faith House, 23 – 24 Lovat Lane, London, EC3R 8EB.  

G2I Ltd (trading as Got2Insure.com - FRN 843797) is an insurance intermediary and is authorised and regulated 

by the Financial Conduct Authority.  

The Salvation Army General Insurance Corporation Limited is authorised and regulated by the Financial 

Conduct Authority. Firm Reference No. 202327. You can check Our details on the Financial Services Register 

https://register.fca.org.uk/. 

Contacting us 

To Make a Claim 0203 551 6633 or email motor.quotes@strategicins.co.uk 

Customer Services  Please contact your selling broker 

To make a complaint Please contact your selling broker 

 

Important Information 

In return for the payment of your premium we will provide the insurance cover detailed in your policy 

schedule and this policy document, subject to the terms and conditions, and exclusions shown in this 

document for all claims occurring during the period of insurance. 

Your policy is valid for the period of insurance as shown on your policy schedule.  

Please refer to the policy documents provided to you when the policy was purchased or amended, for details 

of the type and level of cover your policy provides.  

Information you have provided 

You must take reasonable care to provide accurate and complete answers to all the questions you are asked 

when you take out, make changes to, or renew this policy. 

You must notify your administrator as soon as possible if any of the information in your policy documents is 

incorrect or if you wish to make a change to your policy.   

If you do not provide accurate and complete answers to the questions you are asked, or you fail to notify 

your administrator of any incorrect information or changes you wish to make, your policy may not operate 

in the event of a claim. We may not pay any claim in full or your policy could be invalid. 

Changes that may affect your cover  

You must tell us as soon as possible about any changes to the information you provided when you purchased 

or renewed this policy, for example: 

• If you move to a new house 

• If you change your job or employer 

mailto:motor.quotes@strategicins.co.uk
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This is not an exhaustive list and any changes you tell us about may affect your cover or result in a change to 

your premium. If you are unsure whether a change may affect your cover, please contact us. 

Your right to cancel  
 
You have the right to cancel this policy within 14 days of the date you purchased the policy or when you 
received the policy documents, if this is later. You do not need to provide a reason for cancellation, and we will 
provide a full refund of any premium paid, unless you have made a claim or there has been an incident likely 
to result in a claim.  
 
Where a claim has occurred or there has been an incident likely to result in a claim no refund of premium will 
be provided. If you pay for your policy by monthly instalments you must pay the remainder of your monthly 
instalments or pay the remainder of the annual premium in full.   
 

Cancellation by Us 

The cancellation provisions under General Conditions 11 and 12 pages 63 and 64 of you motor policy apply to 

this section of your motor policy. 

 

Definitions Applying to Section I 

The words or expressions detailed in this policy have the following meaning wherever they appear in bold: 

• Accident/Accidental means a sudden and unexpected event which happens by chance and causes 

bodily injury or death, including assault, during the policy period. 

• Administrator means G2I Ltd Trading as Got2Insure.com 

• Bodily injury means a physical injury listed in Table 1 that is incurred during the policy period, resulting 

solely and independently from an accident which within 12 months from the date of the accident 

results in the insured person’s death or disability.  

• Burns means full thickness burns or burns (third degree) covering more than 10% of the body surface. 

• Doctor A medical specialist who is a member of an appropriate Royal College and recognised by that 

College as a medical specialist.  The consultant must be registered and practicing in the UK and must 

not be an insured person or a relative or employer of an insured person.  

• EU means the European Union. 

• Hand(s) means all the fingers and the thumb of a hand. 

• Hospital means a lawfully registered establishment which has accommodation for residential patients 

with facilities for diagnosis and major surgery and which provides a 24 hour service by registered 

nurses. It does not include convalescent, self-care or rest homes, or a department in a hospital which 

has the role of convalescent or rest home. 

• Hospital cash benefit If the insured person is admitted to a hospital following bodily injury or if their 

condition is treated by a Doctor or nurse in an accident & emergency department, we will pay the sum 

shown in Table 1 for each 24 hour stay in hospital.  

• Insured person 

o Category 1 - You and your spouse (including common law and or civil law partner) and any 

named driver  

o Category 2 - Any passenger travelling in any vehicle driven by you which you are insured to 

drive under the motor insurance policy 

• Limb(s) means arm(s) or leg(s) at or above the wrist or ankle (excluding hands and feet). 

• Loss of hearing means the total, permanent and irrecoverable loss of hearing in one or both ears. 

• Loss of sight means complete and irrecoverable loss of sight in one or both eyes. 

• Loss of speech means the total, permanent and irrecoverable loss of speech. 

• Loss of (in relation to tooth / teeth) means a chip, break or total dislodgement of a tooth / teeth 

following an accident. 
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• Loss of (in relation to limbs, hands, thumbs, fingers, feet, toes and internal organs) means the complete 

permanent and irrecoverable loss of use or loss by physical separation. 

• Maximum policy benefit means £30,000. 

• Motor insurance policy means the motor insurance policy issued to you by G2I Ltd Trading as 

Got2Insure.com 

• Named driver means any driver named on your motor insurance policy  

• Permanent total disablement means total disablement from engaging in or attending to any 

occupation whatsoever for at least 12 months from the date of bodily injury, and at the end of that 

time being beyond hope of improvement. 

• Policy period. This insurance will run concurrently with your motor insurance policy for a maximum 

of 12 months. If this policy was purchased after the start date of the motor insurance policy, cover 

starts from the purchase date of this policy. 

• Start date means the date this policy was added to the associated motor insurance policy, until its 

renewal or cancellation, up to a maximum of 12 months. 

• Thumb(s) means the entire thumb or thumbs. 

• Toe(s) means the entire toe.  

• UK means the United Kingdom, Channel Islands and Isle of Man. 

• Vehicle means a private motor vehicle 

• We/us/our means The Salvation Army General Insurance Corporation Limited. 

• You/Your means the person named as the policyholder in the motor insurance policy. 

 

Eligibility 

The insured person is eligible for this insurance cover if: 

• You have a valid motor insurance policy from Your selling broker. 

• You are a UK resident with a permanent UK address. 

• You are aged 17 or over at the start date. 

• The premium has been paid along with the appropriate insurance premium tax. 

 

What is covered - under Section I 

Within the UK and the policy period, we will pay the amount shown below if due to an insured incident an 

insured person suffers bodily injury or death following an accident or an incident of road rage. Cover includes 

the EU up to a maximum of 60 days in total, in any policy period.  

Insured incidents: 

1. An accident which occurs whilst a Category 1 insured person is driving any vehicle which they are 

insured to drive under the motor insurance policy, or whilst they are a passenger in any vehicle, 

including getting into or out of such a vehicle. 

2. An accident which occurs whilst a Category 2 insured person is travelling in, getting into or out of, any 

vehicle driven by you which you are insured to drive under the motor insurance policy. 

 

Table 1 

 Accidental bodily injury resulting in: Limit 

1 Death £30,000 

2 Permanent total disablement £30,000 
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3 
Permanent total loss of sight in one eye £15,000 

Permanent total loss of sight in both eyes £30,000 

4 Permanent total loss of speech £25,000 

5 
Permanent total loss of hearing in both ears £25,000 

Permanent total loss of hearing in one ear £10,000 

6 
Permanent loss of use of one limb £15,000 

Permanent loss of use of two limbs £30,000 

7 
Loss of or loss of use of one hand or foot £12,500 

Loss of or loss of use of both hands or both feet £25,000 

8 
Loss of or loss of use of thumb £3,500 

Loss of or loss of use of both thumbs £7,000 

9 
Loss of or loss of use of a finger £2,000 

Loss of or loss of use of more than one finger £5,000 

10 
Loss of or loss of use of big toe £2,500 

Loss of or loss of use of both big toes £5,000 

11 
Loss of or loss of use of one other toe (exc. big toe) £500 

Loss of or loss of use of more than one toe (exc. big toe) £1,000 

12 
Fractures to pelvis, arm, leg, skull, vertebrae, jaw, knee, hand or facial bones (exc. 
nose) 

£2,000 

13 
Fractures to the foot, shoulder blade, elbow, sternum, wrist, ankle, collar bone or 
coccyx 

£1,000 

14 Fractures to any other body parts (including nose) £400 

15 
Loss of internal organ(s) – lung, kidney(s), liver, large intestine, stomach, reproductive 
organ(s), bladder 

£10,000 

16 Loss of internal organ(s) – spleen, gallbladder, pancreas £2,500 

17 Third degree burns £5,000 

18 Facial scarring £500 

19 Hospitalisation after accident (90 days maximum) £200 per day 

20 
Taxi fares (if unable to drive after RTA due to injuries, covering taking children to school 
& taking client to/from hospital/doctors only) 

£150 

21 Repatriation of body following accidental death abroad £2,500 
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Additional benefits 

The following additional benefits will apply if an insured Person suffers bodily injury resulting from a malicious 

and unprovoked assault by the occupant or rider of another motor vehicle or pedal cycle which occurs in the 

vicinity of your vehicle. 

Cover Limit 

Emergency dental expenses - for emergency dental treatment for the insured persons natural 
teeth within 7 days of the road rage incident 

£250 

Personal effects – for damage to the insured persons clothing and/or personal effects. Cover 
excludes the first £25 of each and every claim. 

Up to £150 

Loss of one tooth £500 

Loss of two or more teeth £2,000 

Stress counselling – up to 5 stress counselling sessions with a qualified counsellor £500 

 

The following additional benefit will apply if you die following an accident outside of the UK: 

Cover Limit 

Repatriation of your body to the UK £2,500 

 

What we will not pay – under Section I 

1. We will not pay more than the maximum policy benefit in any one policy period. 

2. More than one claim under each cover from the consequences of one accident to any one insured 

person. 

3. We will not pay for more than one benefit under each section, other than sections 12 to 16. 

4. We will not cover any bodily injury which the insured person suffered from in the 12 month period 

immediately prior to the start date which: 

a) The insured person knew about, or should reasonably have known about or 

b) The insured person had seen or arranged to see a Doctor about. 

5. Where the insured person is committing, or attempting to commit suicide or intentional self-injury or 

deliberate exposure to exceptional danger except in an attempt to save a human life 

6. Where the insured person is over the UK prescribed limit of alcohol, or is unfit to drive due to being 

under the influence of drugs, whether prescribed or otherwise. 

7. Any claims arising from or relating to physical or mental conditions or disabilities which the insured 

person suffered from prior to the accident; 

8. More than one claim for each insured event as a result of the same accident; 

9. Any claims as a result of the use of your vehicle for hire or reward, racing, competition, trials, track 

days, speed testing or for any purpose in connection with the motor trade, haulage or courier 

services, minibus or professional driving instruction; 

10. Any claims as a result of a provoked assault or fighting (except in bona fide self-defence); 

11. Any claims as a result of matrimonial or family dispute.  
12. Any claims as a consequence, howsoever caused, including but not limited to Computer Virus in 

Electronic Data being lost, destroyed, distorted, altered, or otherwise corrupted. For the purposes of 
this policy, Electronic Data shall mean facts, concepts and information stored to form useable data 
for communications, interpretations, or processing by electronic or electromechanical data 
processing or other electronically controlled hardware, software and other coded instructions for the 



 27                                                               PW -G2I -0421 

 

processing and manipulation of data, or the direction and manipulation of such hardware. For the 
purposes of this policy, Computer Virus shall mean a set of corrupting, harmful, or otherwise 
unauthorised instructions or code, whether these have been introduced maliciously or otherwise, 
and multiply themselves through a computer system or network of whatsoever nature.  

13. Any claims as a direct or indirect consequence of war, invasion, acts of foreign enemies, hostilities 
(whether war be declared or not), civil war, rebellion, revolution, insurrection, military or usurped 
power or confiscation or nationalisation or requisition or destruction of or damage to property by or 
under the order of any government or public or local authority. 

14. Any claims as a direct or indirect consequence of terrorism as defined by the Terrorism Act 2000 and 
any amending or substituting legislation.  

15. Any claims as a direct or indirect consequence of: 

a) irradiation or contamination by Nuclear Material; or 

b) the radioactive, toxic, explosive or other hazardous or contaminating properties of any 

radioactive matter; or 

c) any device or weapon employing atomic or nuclear fission and / or fusion or other like 
reaction or radioactive force or matter. 
 

 

General Conditions – Applying to Section I 

 

1. Benefit will be paid upon receipt of supporting medical evidence. 

  

2. Under section 19, no benefit will be paid unless you are admitted into hospital or your condition is 

treated by a Doctor or nurse in an Accident & Emergency department. Payment will only be made 

once we have received a completed claim form and evidence of this assessment and/or admittance 

which must be sent to us at your expense. 

 

3. Claims 

When a claim or possible claim occurs, you or an insured person must notify the claims department, 

in writing, as soon as possible. You or the insured person must seek and follow advice from a 

registered Doctor and have any medical examination that the claims department requests. If an 

insured person dies, the claims department will be entitled to ask for, at our expense, a post-mortem 

examination. You or any insured person must provide (at your own expense) any documents, 

information and evidence the claims department requires. 

Please see section ‘Making a Claim’ on page 29 for contact details. 

 

4. Fraudulent Claims 

If a claim is made which you or an insured person, or anyone acting on your or their behalf, knows is 

false, fraudulent or exaggerated, we will not pay the claim and cover under this insurance will end 

without any return of premium.  Any claim paid to you or an insured person will need to be repaid to 

us.  In these circumstances, we may inform the police or other insurers. 

  

5. Aggravated Physical Disability 

If the consequence of an injury is aggravated by a physical disability or condition of an insured person 

which existed before the accident occurred, the amount of any compensation payable under this 

insurance in respect of the consequences of the accident shall be the amount which is considered 

would have been payable if such consequences had not been so aggravated. 
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6. Cooling Off Period 

You may cancel this policy, without giving reason, by sending written notice to the administrator, 

returning the insurance documents within 14 days of inception or within 14 days of you receiving the 

insurance documents (if later). Your premium will be refunded in full provided a claim has not been 

made against this policy. If a claim has been made against this policy, no refund of premium will be 

provided. 

 

7. Cancellation 

If you decide to cancel this policy after the 14 day cooling off period, please return it to the 

administrator, however no refund of premium will be payable. 

The cancellation provisions under General Conditions 12 and 13 page 72 of you motor policy apply to 

this section of your motor policy 

  

8. Notification 

The Police must be notified immediately following any event likely to give rise to a claim under this 

insurance. 

 

9. Governing Law 

Unless some other law is agreed in writing, this policy is governed by English law. If there is a dispute, 

it will only be dealt with in the courts of England or of the country within the United Kingdom in which 

your main residence is situated. 

 

10. Changes to your circumstances 

You must contact the administrator immediately in the event that there is a change to your 

circumstances: 

• You change your address; 

• You are convicted of a criminal offence or receive a police caution; 

• You have insurance refused, declined, cancelled or terms applied by another insurance 
provider; 

• Your motor insurance policy is cancelled.  
 

Your responsibility   

You must take reasonable care to: 

a) supply accurate and complete answers to all the questions your administrator may ask as 
part of your application for cover under the policy 

b) to make sure that all information supplied as part of your application for cover is true and 
correct 

c) tell your administrator of any changes to the answers you have given as soon as possible.  

 

You must take reasonable care to provide information that is accurate and complete answers to the questions 

your administrator ask when you take out, make changes to and renew your policy.  If any information you 

provide is not accurate and complete, this may mean your policy is invalid and that it does not operate in the 

event of a claim or we may not pay any claim in full. 
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If you become aware that information you have given your administrator is inaccurate or has changed, you 

must inform them as soon as possible. 

Fraud   

You must not act in a fraudulent way. If you or anyone acting for you: 

• fails to reveal or hides a fact likely to influence whether we accept your proposal, your renewal, or any 
adjustment to your policy; 

• fails to reveal or hides a fact likely to influence the cover we provide; 

• makes a statement to us or anyone acting on our behalf, knowing the statement to be false; 

• sends us or anyone acting on our behalf a document, knowing the document to be forged or false; 

• makes a claim under the policy, knowing the claim to be false or fraudulent in any way; 

• makes a claim for any loss or damage you caused deliberately or with your knowledge; or 

• If your claim is in any way dishonest or exaggerated, 

 

We will not pay any benefit under this policy or return any premium to you and we may cancel your policy 
immediately and backdate the cancellation to the date of the fraudulent claim.  We may also take legal action 
against you and inform the appropriate authorities. 

 

Making a Claim: 

If you wish to make a claim please contact: 

Strategic Insurance Services Limited 

Motor PA Claims 

Delmon House 

36 – 38 Church Road 

Burgess Hill 

West Sussex 

RH15 9AE 

Email: motor.quotes@strategicins.co.uk 

 

In all correspondence please state that your cover under Section I is provided by Strategic Insurance Services 

Limited and quote scheme reference Motor PA. 

 

Strategic Insurance Services Limited is an agent of The Salvation Army General Insurance Corporation Limited 

and in the matters of a claim act on behalf of The Salvation Army General Insurance Corporation Limited. 

 

 

mailto:motor.quotes@strategicins.co.uk
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Complaints 

It is the intention to give you the best possible service but if you do have any questions or concerns about this 

insurance or the handling of a claim you should follow the Complaints Procedure below: 

Complaints regarding: 

SALE OF THE POLICY 

Please contact G2I Ltd Trading As Got2Insure.com: 

Tel: 0344 854 0689 

Email: help@got2insure.com 

 

CLAIMS 

Strategic Insurance Services Limited 

Motor PA Claims 

Delmon House 

36 – 38 Church Road 

Burgess Hill 

West Sussex 

RH15 9AE 

Email: motor.quotes@strategicins.co.uk  

 

In all correspondence please state that your insurance is provided by Strategic Insurance Services Limited and 

quote scheme reference Motor PA. 

 

If we have not completed our investigations into your complaint within 8 weeks of receiving your complaint or 

if you are not happy with our Final Response, you may ask the Financial Ombudsman Service (FOS) to look at 

your complaint. If you decide to contact them, you should do so within 6 months of receiving our Final 

Response Letter. 

For more information regarding the scope of the Financial Ombudsman Service please refer to www.financial-

ombudsman.org.uk. 

The Financial Ombudsman Service, 

Exchange Tower, London E14 9SR 

Tel: 0800 023 4567 

Get in touch on line: https://www.financial-ombudsman.org.uk/contact-us/complain-online 

 

The above complaints procedure is in addition to your statutory rights as a consumer. For further information 

about your statutory rights contact your local authority Trading Standards Service or Citizens Advice Bureau. 

mailto:help@got2insure.com
mailto:motor.quotes@strategicins.co.uk
http://www.financial-ombudsman.org.uk/
http://www.financial-ombudsman.org.uk/
https://www.financial-ombudsman.org.uk/contact-us/complain-online
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If you have purchased the insurance policy online, you may also raise your complaint via the EU Online Dispute 

Resolution Portal at http://ec.europa.eu/consumers/odr/. This will forward your complaint to the correct 

Alternative Dispute Resolution scheme. For insurance complaints in the UK this is the Financial Ombudsman 

Service. However, this may be a slower route for handling your complaint than if you contact the Financial 

Ombudsman Service directly. 

 

Compensation Scheme 

The Financial Services Compensation Scheme (FSCS) was set up to protect customers should an insurer go out 
of business and be unable to meet its liabilities or pay Claims. 

 

If one of the insurers on this Policy fails in this way, You may be entitled to compensation from FSCS. 

 

The FSCS protection for insurance Claims is 90% of the Claim with no upper limit in respect of UK insurance 
policies issued by a UK authorised insurer. This Policy and the insurers involved in providing the cover meet 
these requirements. 

 

For further information, contact the: 

Financial Services Compensations Scheme 

10th Floor, Beaufort House, 15 St Botolph Street, London, EC3A 7QU 

Telephone: 0800 678 1100 or 0207 741 4100, Fax: 020 7892 7301 

Email: enquiries@fscs.co.uk Website: www.fscs.org.uk 

 

Data Protection & Privacy Policy – Applying to Section I 

At SAGIC we recognise our responsibility to treat your personal information with care and to comply with all 

relevant legislation, in particular the Data Protection Act 2018 and the EU General Data Protection Regulation 

(GDPR).  This notice covers our requirement to provide You with information on how and why We use Your 

personal data and of Your rights under GDPR. 

We have provided You with a quotation and/or administer Your insurance policy and are classed as the “data 

controller” which means We process Your data. Your data may be passed to other parties, including Reinsurers 

& Loss Adjuster for the administration of claims. These parties could also be a data controller and where 

necessary will issue their own Data Protection & Privacy Policies. 

Personal Information & Legal Basis 

We are required to have a lawful basis (as defined in GDPR) in order to process Your personal data, the 

reasons We collect personal data and the relevant bases which We use are show in the table below: - 

 

 

 

 

http://ec.europa.eu/consumers/odr/
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Why we collect your data Lawful basis Information collected 

Provide You with a quotation for 
Insurance. 

Necessary for the 
performance of an insurance 
contract. 

- Basic personal details such as 
name, address, email, 
telephone, date of birth. 

 

- Information on your 
insurance requirements, 
including details about your 
home/property. 

 

- Your insurance history, 
including claims data and other 
insurance policies you have 
had. 

 

- Sensitive personal 
information, including previous 
unspent criminal convictions 

 

- Your marketing preferences 

 

- Payment details to enable 
payment of insurance 
premium. 

 

Arrange and administer Your policy if 
You buy one through us. 

Necessary for the 
performance of an insurance 
contract. 

To notify You of changes in our service. Our legitimate interests 

Marketing Your explicit consent – in 
accordance with preference 
you have expressed 

Statistical analysis. Our legitimate interests – to 
refine and enhance the 
products and pricing which 
we can offer. 

To provide improved quality and training 
for SAGIC staff. 

Our Legal and Regulatory 
obligations. 

Prevent, detect and investigate crime, 
including fraud and money laundering, 
and analyse and manage other 
commercial risks. 

Our Legal and Regulatory 
obligations. 

Resolve complaints, and handle requests 
for data access or correction. 

Our Legal and Regulatory 
obligations. 

Comply with applicable laws and 
regulatory obligations, such as those 
relating to anti-money laundering and 
anti-terrorism. 

Our Legal and Regulatory 
obligations. 

Some of the personal information We ask You to provide may be sensitive (special category) as defined in 

GDPR, e.g. You may have to give us information about Your medical history, criminal convictions and driving 

offences. We are allowed under GDPR to collect such information for specified “insurance purposes” without 

Your specific consent but it will only be used for the purposes set out above.  If You give us information about 

another person, in doing so You confirm that they have given You permission to provide it to Us and that We 

may use their personal data in the same way as Your own as set out in this notice. 

Where the lawful basis of processing your data is ‘Your explicit consent’ then this consent can be withdrawn at 

any time by contacting Us. 

Use of Cookies  

A cookie is a small file which asks permission to be placed on your computer's hard drive. Once you agree, the 

file is added and the cookie helps analyse web traffic or lets you know when you visit a particular site. Cookies 

allow web applications to respond to you as an individual. The web application can tailor its operations to your 

needs, likes and dislikes by gathering and remembering information about your preferences. 

We use cookies to identify which pages are being used. This helps us analyse data about webpage traffic and 

improve our website in order to tailor it to customer needs. We only use this information for statistical analysis 

purposes and then the data is removed from the system. 
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Overall, cookies help us provide you with a better website by enabling us to monitor which pages you find 

useful and which you do not. A cookie in no way gives us access to your computer or any information about 

you, other than the data you choose to share with us. 

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can 

usually modify your browser setting to decline cookies if you prefer. This may prevent you from taking full 

advantage of the website. 

Data Security  

SAGIC is committed to protecting the security of Your personal information. We use a variety of security 

technologies and procedures to help protect Your personal information from unauthorised access, use, or 

disclosure. 

Disclosure of your Personal Information 

As a necessary part of providing You with the services described above We may need to disclose Your personal 

data to other third parties. These include: Computer bureaux/Software Houses, Insurers, other Insurance 

Intermediaries, Loss Adjusters, Insurance Industry databases, Government databases, Regulatory authorities 

and the Police/other law enforcement bodies and this will be to assist with fraud prevention and detection. 

Retention Period 

Your data will not be retained for longer than is necessary and will be managed in accordance with our data 

retention policy. In most cases the period will be for a maximum of 7 years following the expiry of an insurance 

contract unless we are required to retain the data for a longer period due to business, legal or regulatory 

requirements. 

International transfers of data 

We will ensure that we do not transfer Your personal data to destinations outside the European Economic 

Area (EEA).  

Your Rights 

Under GDPR You have the following rights in relation to Our processing of Your personal data:- 

1. The right to be informed about how we use your personal data (This Privacy Notice); 

2. The right to see a copy of the personal information We hold about You; 

3. The right to have personal information rectified if inaccurate or incomplete; 

4. The right of erasure of Your personal information where there is no compelling reason for its continued 

processing; 

5. The right to restrict processing in certain circumstances, e.g. if its accuracy is being contested; 

6. The right to data portability which, subject to certain conditions, allows You to obtain and reuse Your 

personal data across different services; 

7. The right to object to certain processing including for the purposes of direct marketing; 

8. Rights to information in relation to automated decision making and profiling. 

Contact us 

For further information on this Privacy Notice, to access Your personal information or to exercise any of Your 

other rights, please contact  
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The Data Protection Officer,  

The Salvation Army General Insurance Corporation Limited,  

23-24 Lovat Lane,  

London, EC3R 8EB  

Email:- DPO@sagic.co.uk 

Telephone:- 0300 030 1865 

If You have a complaint about how We use Your personal information please contact us at the address above. 

You also have the right to lodge a complaint with the Information Commissioner’s office at any time. 
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Cover only applies if you have agreed to pay any additional premium and the schedule states that this section 

is in force.  

This policy is administered by Nice 1 Limited, Nice 1 House, Broad Lanes, Bilston, West Midlands, WV14 0RQ. 

Nice 1 Limited is registered in England under company No 6082902 and is authorised and regulated by the 

Financial Conduct Authority. Our FCA Register number is 650309. Its  name, address and regulatory status can be 

checked by visiting the FCA website at http://www.fca.org.uk   The Financial Conduct Authority (FCA) is the 

independent watchdog set up by the government to regulate financial services in the UK, and to protect the rights 

of the retail 

This policy is a contract between you and the Insurer, Acasta European Insurance Company Limited, 5/5 

Crutchett’s Ramp,Gibraltar, GX11 1AA (registered no. 96218), which is authorised and regulated by the Gibraltar 

Financial Services Commission and subject to limited regulation by the Financial Conduct Authority and 

Prudential Regulation Authority for the conduct of UK business. Details about the extent of our regulation by the 

Financial Conduct Authority and Prudential Regulation Authority are available from Acasta European Insurance 

Company Limited on request; however, the Insurers are covered by the Financial Services Compensation Scheme, 

established under the Financial Services and Markets Act 2000 (the “Compensation Scheme”).  If the Insurer is 

unable to meet its obligations under the policy an Insured Person may be entitled to compensation from the 

Compensation Scheme.  

HOW TO CLAIM 

Please note the below contact details only apply if you have purchased a Replacement Vehicle policy.  The claim 

reporting details are for Replacement Vehicle claims only, for all other claims, to amend your policy details or 

policy enquiries, please contact your broker or insurance company direct. 

To make a claim under your policy: 

• Calling us on 0114 321 9877 

• Emailing us at claims@spectrum.co.uk 

• The Claims Administrator: Spectrum Insurance Services, Westthorpe Business Innovation 
Centre (or BIC), Westthorne Business Park, Killamarsh, S21 1TZ 

                                                         

The replacement vehicle service is one of the most popular in the UK. As a result, the lines receive a very high 

volume of calls every day. When calls cannot be answered, email claims@spectrum.co.uk and we will reply by 

email as soon as possible during office hours.  

If writing, please provide a contact telephone number, your postcode and vehicle registration number so we may 

reduce the time we may need to keep you on the telephone.  

 

http://www.fca.org.uk/
mailto:claims@spectrum.co.uk
mailto:claims@spectrum.co.uk


 36                                                               PW -G2I -0421 

 

You will be required to provide your crime reference number for all theft and criminal damage related claims. 

If your vehicle can be repaired, before vehicle hire costs can be paid, we will require written confirmation, 

preferably by email, from your insurer or insurance broker confirming that there is no replacement vehicle 

available under any courtesy vehicle program. 

If your vehicle is declared beyond economical repair, before vehicle hire costs can be paid, we will require written 

confirmation, ideally by email, from either your broker or insurance company that your vehicle has been damaged 

beyond reasonable repair. 

Please do not hire a vehicle before we have agreed to cover your claim. If you do, we will not pay the costs 

involved.  

You will be required to provide a credit or debit card as a security deposit. The hire vehicle will be supplied with a 

full tank of fuel, provided the hire vehicle is returned with a full tank of fuel and no damage, your card will not be 

charged. 

 

PROBLEMS 

 

We will always try to give you a quality service. If you feel that we have let you down, please follow the complaints 

procedure below: 

For complaints regarding the sale of the policy, please contact the broker who sold you this policy. 

For complaints regarding your claim, contact Spectrum Insurance Services, Westthorpe Business Innovation 

Centre (or BIC), Westthorne Business Park, Killamarsh, S21 1TZ 

Alternatively, You can contact them by email at customerservices@spectrumcover.co.uk    

If Your claim cannot be resolved by the end of the third working day, it will be passed to Acasta European 

Insurance Company Limited whose details are available on request. 

If it is not possible to reach an agreement, you have the right to make an appeal to the Financial Ombudsman 

Service. This also applies if you are insured in a business capacity and have an annual turnover of less than 

€2million and fewer than ten employees. you may contact the Financial Ombudsman Service at: 

The Financial Ombudsman Service, Exchange Tower, London, E14 9SR.  

Telephone: 0300 123 9 123 Email: complaint.info@financial-ombudsman.org.uk 

 

mailto:customerservices@spectrumcover.co.uk
mailto:complaint.info@financial-ombudsman.org.uk


 37                                                               PW -G2I -0421 

 

The above complaints procedure is in addition to your statutory rights as a consumer. For further information 

about your statutory rights contact your local Citizens Advice Bureau. 

If you have purchased the insurance policy online, you may also raise your complaint via the EU Online Dispute 

Resolution Portal at http://ec.europa.eu/consumers/odr/. This will forward your complaint to the correct 

Alternative Dispute Resolution scheme. For insurance complaints in the UK this is the Financial Ombudsman 

Service. However, this may be a slower route for handling your complaint than if you contact the Financial 

Ombudsman Service directly. 

DEFINITIONS  

You, your  The person named as the Insured in the attached Certificate of Insurance.  

Your vehicle The vehicle owned by you which is used on a day to day basis as your main mode of 

transport, excluding motorcycles and vehicles registered for Private Hire or as a Hackney 

Carriage.  

Theft Taking your vehicle without lawful authority.  

Total loss Where your motor insurer, competent repairer or motor engineer, declares your vehicle 

is beyond economic repair and offers a total loss settlement following theft or accident.  

Repairable  Where your motor insurer, competent repairer or motor engineer, declares that your 

vehicle is repairable following a road traffic accident.  

Vehicle hire costs The cost of hiring a vehicle for a single period up to the maximum number of days as 

stated on your Certificate of Insurance, or up to the date your vehicle is returned, which 

ever happens first. The classification group of hire vehicle to be provided is specified in 

your Certificate of Insurance.  

Territorial limit The United Kingdom of Great Britain and Northern Ireland.  

Period of cover The period for which we have agreed to cover you.  

We, us, our Acasta European Insurance Company Limited 

 

THE COVER  

You are covered for a maximum of two claims during the period of cover if you have paid the premium. We agree 

to provide the insurance described in this policy, keeping to the terms, conditions and exclusions as long as the 

insured incident happens during the period of cover and within the territorial limit. After your second claim, your 

policy becomes void.  

 

http://ec.europa.eu/consumers/odr/
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INSURED INCIDENT  

We will pay your vehicle hire costs following:  

(a) Theft of, attempted theft of, arson, vehicle interference or criminal damage of your vehicle making it 

undriveable or a total loss, or  

(b) a road traffic accident with another vehicle that leaves your vehicle a total loss or 

(c) a road traffic accident with another vehicle that leaves your vehicle damaged and is deemed repairable, 

provided your vehicle is insured on a comprehensive basis.   

If we are unable to provide a vehicle following an insured incident, we will pay you the amount of money they 

would have paid for the vehicle hire costs.  

 

POLICY EXCLUSIONS  

(a) Any claim: 

1. which happens during the first 48 hours of the period of cover if you take out this policy at a different 

time from any other related agreement; 

2. where vehicle hire costs are incurred before we accept your claim; 

3. which does not result in an accepted and paid claim for the event by your motor insurer; 

4. resulting from theft or vandalism which has not been reported to the Police; 

5. under this policy which occurs whilst your vehicle is being used for hire or reward; 

6. relating to theft from your vehicle; 

7. where your vehicle suffers a mechanical or electrical breakdown;  

8. where your vehicle was being used an emergency vehicle, or in a race, competition, rally or trial at 

the time of the insured incident; 

9. where you are disqualified from driving; 

10. where you have any endorsement arising from or relating to unauthorised taking or theft of a 

vehicle, no insurance, drink or drugs or causing death by reckless driving; 

11. where you have incurred two or more periods of disqualification or any conviction with a period of 

disqualification of six months or more, within the last five years; 

12. where the driver of your vehicle does not hold a valid driving licence or is under the influence of 

drink or drugs, at the time of the insured incident; 

13. where you do not have a fully comprehensive insurance in force for your vehicle at the time of the 

insured incident. 

(b) We will not pay for any fuel, fares, fines, penalties or fees relating to the hire vehicle whilst in your 

possession. 

(c) We will not provide a hire vehicle where you can be provided with a replacement vehicle via the approved 

repairer courtesy car program arranged by your insurer and their repairer network or where you can be 
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provided with a replacement vehicle via an alternative approved repairer network nominated by us. 

(d) Any direct or indirect consequence of war, civil war, invasion, acts of foreign enemies (whether war be 

declared or not), rebellion, revolution, insurrection, military or usurped power, or confiscation, 

nationalisation, requisition, destruction of or damage to property by or under the order of any government, 

local or public authority. 

(e) Any direct or indirect consequence of terrorism as defined by the Terrorism Act 2000 and any amending or 

substituting legislation. 

(f) Any direct or indirect consequence of: 

• Irradiation, or contamination by nuclear material; or 

• The radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive 

matter; or 

• Any device or weapon which employs atomic or nuclear fission or fusion or other comparable 

reaction or radioactive force or matter. 

(g) Any consequence, howsoever caused, including but not limited to Computer Virus of Electronic Data being 

lost, destroyed, distorted, altered, or otherwise corrupted. 

• For the purposes of this Policy, Electronic Data shall mean facts, concepts and information stored to 

form useable data for communications, interpretations, or processing by electronic or 

electromechanical data processing or other electronically controlled hardware, software and other 

coded instructions for the processing and manipulation of data, or the direction and manipulation 

of such hardware. 

• For the purposes of this Policy, Computer Virus shall mean a set of corrupting, harmful, or otherwise 

unauthorised instructions or code, whether these have been introduced maliciously or otherwise, 

and multiply themselves through a computer system or network of whatsoever nature. 

  

POLICY CONDITIONS  

(a) You must:  

1. keep to the terms and conditions of this policy;  

2. try to prevent anything happening that may cause a claim;  

3. in the first instance, accept a replacement vehicle offered by your insurer via their approved 

courtesy car program;  

4. in the alternative to insured incident (c), accept a replacement vehicle offered via an alternative 

approved repairer network nominated by us;  

5. have comprehensive insurance in force for your vehicle;  

6. not retain any hire vehicle provided under this policy beyond the hire period stipulated within the 

policy or after your vehicle is returned, which ever happens first;  

7. not accept a hire vehicle that is of a higher grouping than that permitted by this policy;  

8. take reasonable steps to keep any amount we have to pay as low as possible;  
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9. give us full details of your claim as soon as possible and give us any information requested;  

10. If requested, pay the first £30.00 policy excess of each separate claim to us before a replacement 

vehicle is authorised. 

(b) You must  

1. report all insured incidents to the police and obtain a crime reference number, except for road 

traffic accidents; 

2. report the incident to your insurance company or broker and obtain a claim number. 

(c) You must  

1. agree to us trying to recover any vehicle hire costs in your name and any costs recovered must be 

paid to us; 

2. accept the vehicle hire company and the type of replacement vehicle we choose to be provided, 

which will be an appropriate model in the group paid for by this policy; 

3. meet the age and licensing rules of the hire company we choose and must follow any conditions of 

hire; 

4. If not otherwise included, be responsible for arranging temporary comprehensive insurance cover 

to be in place for the hire vehicle and for the duration of hire. This will be arranged with your motor 

insurance company or in agreement with our nominated vehicle supplier.  

(d) If you decide that for any reason, this policy does not meet your insurance needs then please contact us 

within 14 days from the day of purchase or the day on which you receive your policy documentation, 

whichever is the later. On the condition that no claims have been made or are pending, we will then refund 

your premium in full.  

If you wish to cancel your policy after 14 days, you will be entitled to a return of premium as in General 

Condition 12 of your Policy (subject to deduction of an administration fee as detailed in General Condition 

14 of your Policy). 

We shall not be bound to accept renewal of any insurance and may at any time cancel any insurance 

document by giving  notice in accordance with the General Conditions of your Policy where there is a valid 

reason for doing so. Valid reasons may include but are not limited to: 

1. Where we reasonably suspect fraud 

2. Non-payment of premium 

3. Threatening and abusive behaviour 

4. Non-compliance with policy terms and conditions 

5. You have not taken reasonable care to provide accurate and complete answers to the questions 

we asked. 

If your policy is cancelled because of fraud or misrepresentation, this may affect your eligibility for 

insurance with us, as well as other insurers, in the future. 
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(d) You are required by the provisions of the Consumer Insurance (Disclosure and Representations) Act 2012 

to take care to: 

a. supply accurate and complete answers to all the questions we or the administrator may ask as part 

of your application for cover under the policy 

b. to make sure that all information supplied as part of your application for cover is true and correct 

c. tell us of any changes to the answers you have given as soon as possible, unless you have replaced 

the original vehicle covered.  

You must take reasonable care to provide complete and accurate answers to the questions we ask when 

you take out, make changes to and renew your policy.  If any information you provide is not complete and 

accurate, this may mean your policy is invalid and that it does not operate in the event of a claim or we 

may not pay any claim in full. 

(e) We will not pay any claim covered under any policy, or any claim that would have been covered by another 

policy if this policy did not exist.  

(f) If you replace the vehicle originally insured under this policy, the new vehicle that replaces it will be 

covered. You do not need to advise us of such a change at the time; however, you will be required to 

demonstrate ownership of the new vehicle to the claims handler if a claim is made, which may mean that 

you could also be required to demonstrate the sale of the original vehicle and the purchase of the new one. 

If you do not satisfy the claims handler that the new vehicle is a genuine replacement of the original vehicle, 

your claim is unlikely to be approved. 

(g) Unless some other law is agreed in writing, this policy is governed by English law. if there is a dispute, it will 

only be dealt with in the courts of England or of the country within the United Kingdom in which your main 

residence is situated. 

(h) You must not act in a fraudulent way. If you or anyone acting for you: 

• fails to reveal or hides a fact likely to influence whether we accept your proposal, your renewal, or 

any adjustment to your policy; 

• fails to reveal or hides a fact likely to influence the cover we provide; 

• makes a statement to us or anyone acting on our behalf, knowing the statement to be false; 

• sends us or anyone acting on our behalf a document, knowing the document to be forged or false; 

• makes a claim under the policy, knowing the claim to be false or fraudulent in any way; or 

• makes a claim for any loss or damage you caused deliberately or with your knowledge. 

If your claim is in any way dishonest or exaggerated, we will not pay any benefit under this policy or return 

any premium to you and we may cancel your policy immediately and backdate the cancellation to the date 

of the fraudulent claim.  We may also take legal action against you and inform the appropriate authorities. 

       

MANAGING YOUR EXPECTATIONS 

The policy cannot promise immediate or same day delivery. Vehicles provided are as available only and we 

cannot be specific regarding vehicle dimensions and specifications. Subject to the claim being approved, the 
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vehicle supplied will be the most appropriate in line with that selected in your replacement vehicle policy from 

the rental companies we work with. Vehicles are supplied on a post code geographic availability basis, so whilst 

we book the vehicle for soonest delivery, it is subject to availability in your area, so we never promise immediate 

or same day delivery.  

A claim administration process must be completed before a vehicle is authorised and every claim is different, so 

we cannot provide a definitive timescale for individual customers regarding the time that it will take to provide 

the vehicle from the point a claim is submitted. We will however process each claim as quickly as circumstances 

permit and will advise you when the vehicle is booked as to the time/date and location of delivery. 

IN THE EVENT OF YOUR VEHICLE BEING WRITTEN OFF 

Subject to the claim being approved, the policy provides a replacement vehicle in the event of a theft related 

incident or where the vehicle is written off only (as body repairers typically provide courtesy vehicles only for 

repairable damaged vehicles). For this reason, we will require sight of evidence from either your insurer, a motor 

engineer or a competent body repairer who has seen the vehicle, that it is beyond repair. An e-mail from either 

sent to claims@spectrum.co.uk will suffice. 

VEHICLE RENTAL ESSENTIAL INFORMATION 

Rental companies will not release vehicles without a credit or debit card being provided. This is a standard rental 

company security measure as they supply the vehicle with a full tank of fuel. Provided the vehicle is returned at 

the end of the designated period with a full tank of fuel and there is no additional damage to the vehicle, the 

payment card is not charged. 

COMPENSATION SCHEME 

Acasta European Insurance Company Limited is covered by the Financial Services Compensation Scheme (FSCS).  

You may be entitled to compensation from the scheme, if Acasta European Insurance Company Limited cannot 

meet their obligations. This depends on the type of business and the circumstances of the claim. Most insurance 

contracts are covered for 90% of the claim with no upper limit. You can get more information about 

compensation scheme arrangements from the FSCS or visit www.fscs.org.uk.  

You may also contact the FSCS on their Freephone number: 0800 678 1100 or 020 7741 4100 or You can write 

to:  Financial Services Compensation Scheme, P O Box 300, Mitcheldean, GL17 1DY 

DATA PROTECTION 

We are the Data Controller for the data You provide to Us. We need to use Your data in order to arrange Your 

insurance and associated products. You are obliged to provide information without which We will be unable to 

provide a service to You. Any personal information provided by You may be held by the Insurer in relation to 

Your insurance cover. It may be used by Our relevant staff in making a decision concerning Your insurance and 

for the purpose of servicing Your cover and administering claims. 

mailto:claims@spectrum.co.uk
http://www.fscs.org.uk/
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Information may be passed to loss adjusters, solicitors, reinsurers or other service providers for these 

purposes. We may obtain information about You from credit reference agencies, fraud prevention agencies 

and others to check Your credit status and identity. The agencies will record Our enquiries, which may be seen 

by other companies who make their own credit enquiries. We may check Your details with fraud prevention 

agencies. If You provide false or inaccurate information and We suspect fraud, We will record this. 

We and other organisations may use these records to: 

a. Help make decisions on insurance proposals and insurance claims, for You and members of Your household 

b. Trace debtors, recover debt, prevent fraud, and manage Your insurance policies 

c. Check Your identity to prevent money laundering, unless You furnish Us with satisfactory proof of identity. 

We process all data in the UK but where We need to disclose data to parties outside the European Economic 

Area (EEA) We 

will take reasonable steps to ensure the privacy of Your data. In order to protect Our legal position, We will 

retain Your 

data for a minimum of 7 years. We have a Data Protection regime in place to oversee the effective and secure 

processing of 

Your data. Under GDPR legislation, You can ask Us for a copy of the data We hold, have it corrected, sent to a 

third party or 

deleted (subject to Our need to hold data for legal reasons). We will not make Your personal details available 

to any 

companies to use for their own marketing purposes. If You wish to complain about how We have handled 

Your data, You 

can contact Us and We will investigate the matter. If You are not satisfied with Our response or believe We are 

processing Your data incorrectly You can complain to the Information Commissioner’s Office, Wycliffe House, 

Water Lane, Wilmslow, Cheshire SK9 5AF Tel: 0303 123 1113. 

Any personal information provided by you may be held by the Insurer in relation to your insurance cover. It 

may be used by our relevant staff in making a decision concerning your insurance and for the purpose of 

servicing your cover and administering claims. Information may be passed to loss adjusters, solicitors, 

reinsurers or other service providers for these purposes. We may obtain information about you from credit 

reference agencies, fraud prevention agencies and others to check your credit status and identity. The 

agencies will record our enquiries, which may be seen by other companies who make their own credit 

enquiries. We will check your details with fraud prevention agencies. If you provide false or inaccurate 

information and we suspect fraud, we will record this. 
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We and other organisations may use these records to: 

a. Help make decisions on insurance proposals and insurance claims, for you and members of your household 

b. Trace debtors, recover debt, prevent fraud, and manage your insurance policies 

c. Check your identity to prevent money laundering, unless you furnish us with satisfactory proof of identity. 

d. This may involve the transfer of your information to countries which do not have Data Protection laws. 

Under Data Protection legislation, you can ask us in writing for a copy of certain personal records held about 

you. A charge will be made for this service. 

We may use your details to: 

a. Send you information about other products and services that may interest you. 

b. Carry out research. 

We may contact you by letter, e-mail or phone. If you would prefer not to receive marketing information or 

take part in research, simply tell us when you call next. 

We will not make your personal details available to any companies to use for their own marketing purposes. 
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This section only applies if you have agreed to pay any additional premium and the schedule states that this 

section is in force.   

The benefits under this Section K of the Policy are underwritten by Financial & Legal Insurance Company Limited 

and apply during the Period of Insurance subject always to the terms, conditions and exclusions contained in 

this Policy and following payment of the Premium. Unless We specifically agree in writing, this Insurance is not 

transferable. 

We will provide You with the security of this Policy in return for payment of the Premium.  This Policy should 
be read carefully and should be kept in a safe place. 

 
 

Signed       

 

for and on behalf of BCR Legal Assist Limited 

 

1. DEFINITIONS AND INTERPRETATIONS APPLYING TO SECTION K 

For the purposes of this section the following definitions apply (and where applicable replace any definitions 

shown elsewhere in this policy document). 

The Motor Insurance Policy: The motor insurance policy issued to the person who has taken out this Policy. 

We, Our or Us: Financial & Legal Insurance Company Limited or its agents appointed to handle legal expenses 

claims under this Policy. 

You, Your, Policyholder or Insured Person: The Policyholder or driver who is in or on the Insured Vehicle with 

Your permission or the personal representative or estate thereof. 

Insured Vehicle: The vehicle covered under The Motor Insurance Policy,  

Territorial Limits: United Kingdom and Ireland. 

Period Of Insurance: This Policy expires on the same day as The Insured’s Motor Insurance Policy. 

Premium: The consideration paid by or on behalf of the Policyholder. 

Insured Incident: A Road Traffic Accident involving the Insured Vehicle within the Geographical Limits during 

the Period of Insurance, which We consider was caused at least partially through the negligence of a 

responsible traceable Third Party. 

Road Traffic Accident: A collision between two or more motor vehicles on a road within the meaning of the 

Road Traffic Act Section 192 for England or Wales, or the equivalent in Scotland or Ireland.  

Limit of Indemnity: £75,000 (inclusive of Value Added Tax) in total for all Insured Persons in connection with 

any one event giving rise to a claim. 

Third Party:  The party driving or otherwise in control of or responsible for, the other or one of the other 

motor vehicles involved in a Road Traffic Accident.  

Your Solicitor: The solicitor and/or claims handler instructed by You or on Your behalf to pursue Your 

claim against a Third Party. 
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2. LEGAL EXPENSES  

2.1 What is covered? 

The legal expenses reasonably incurred by Your Solicitor in relation to pursuit of a civil claim for 

damages (including the institution of legal proceedings) in connection with: 

i) claims for compensation arising out of damage to the Insured Vehicle caused by an Insured Incident, 

whilst the Insured Vehicle is being driven by, or in the custody or control of, You or a named driver 

under The Motor Insurance Policy, and which is not recoverable under any more specific contract of 

insurance covering the Insured Vehicle; 

ii) claims arising from Your personal injury or death as a direct result of an Insured Incident, which has 
occurred within the Territorial Limits. 

During these proceedings We will pay the reasonable legal fees, expenses and costs, to the extent that 

they are unrecovered from the Third Party (after using all reasonable efforts), up to the Limit of 

Indemnity. We will pay these if the proceedings are unsuccessful, including any Third Party costs You are 

ordered to pay, up to the Limit of Indemnity. 

 

2.2 What is not covered? 

Legal costs and expenses: - 

a)    if We consider: 

     - it is unlikely a reasonable settlement will be obtained; 

 - that an offer received from a Third Party is a reasonable settlement of Your claim, whereupon We 

shall notify Your Solicitor to that effect, and We shall be under no further obligation to indemnify 

the issue or continuation of legal proceedings under this Policy other than the implementing, if 

accepted, of the terms of the offer. 

b) Incurred without Our prior written consent. 
c) In respect of a claim made to Us arising from an Incident which has occurred prior to the 

commencement of the Period of Insurance. 
d) In respect of an incident communicated to Us more than 28 days after occurrence of the Incident from 

which the claim arises. 
e) In respect of a claim made or considered against Us or another Insured Person. 
f) If You withdraw instructions from Your Solicitor or withdraw from the legal proceedings without Our 

prior written agreement. 
g) If You unreasonably instruct Your Solicitor to discontinue the legal proceedings or fail to co-operate 

with Us and/or Your Solicitor or Your Solicitor refuses for good reason to continue to act for You. 
h) If You fail to give all reasonable assistance to Us or Your Solicitor in the conduct of the proceedings or 

if You do not act in the accordance with the advice given by Us or Your Solicitor 
i) Where You are responsible for anything which in Our reasonable opinion prejudices Your case. 
j) or other penalties which a Court of Criminal Jurisdiction orders to be paid as a result of the  

defence of any claim without our prior authorisation. 

k) Incurred without Our permission, in pursuing an application for a judicial review or appeal. 
l) Incurred without Our permission in pursuit of any claim for diminution of value of the Insured Vehicle arising 

out of the Insured Incident. 
m) In the form of disbursements incurred by You or on Your behalf for suppliers of services obtained except for 

those arranged by either the cover holder or the scheme administrator. 
n) In respect of a consulting engineer’s report relating to damage to the Insured Vehicle arising out of the Insured 

Incident. 
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o) Where Your motor insurers are entitled to repudiate the Motor Insurance Policy or refuse indemnity for any 
reason. 

p) Where at the time of the Insured Incident You did not hold a current driving license or were disqualified from 
driving. 

q) Where the Insured Vehicle was not roadworthy or was otherwise being driven unlawfully.  
r) Where the Insured Vehicle was being used for racing, rallies, competition or trials of any kind.  
s) Where the Third Party and their motor insurer remain untraced for 90 days following the accident.  
t) In respect of claims to the Criminal Injuries Compensation Authority or in respect of a claim arising from a 

criminal act committed by You.  
u) Where the claim falls within the Small Claims Track limit of the County Courts of England and Wales or such 

other equivalent as may be substituted or as is appropriate for the Court having jurisdiction for the claim.  
v) Where We are satisfied that You have provided false and/or misleading and/or fraudulent information to Us 

or to Your Solicitor.  

In addition, We will not cover 

a) Your travelling expenses, subsistence allowances or compensation for absence from work. 
b) Loss, damage, injury or consequential loss, directly or indirectly caused by the actual or potential inability of 

any computer, data processing equipment or media, microchip, integrated circuit or similar device or any 
computer software or stored programme to correctly recognise any date as its true calendar date or to 
continue to function correctly in respect of or beyond that date. 

3. SPECIFIC CONDITIONS APPLYING TO SECTION K 

3.1 You must inform Us in writing as soon as reasonably possible about any incident which could result in or 

affect a claim being made under the Policy. 

3.2    You must: - 

- give proper instructions to Us, and provide Us with information at Your expense. 

- not do anything which in Our opinion may prejudice Your case. 

3.3 We must be advised of any other legal expenses insurance which could cover an action for which We provide 
indemnity and in such event We will only pay a proportion of the legal costs and expenses. 

3.4 We shall have complete control over the legal proceedings and shall choose a solicitor to act on Your 
behalf.  You must accept Our choice up to the time when legal proceedings are to be initiated. 

3.5 Unless You are acting with Our prior written authorisation We will not be bound by any promise or 
undertaking given by You to Your Solicitor. 

3.6 You must authorise and instruct the solicitor to make payment to us out of any sums recovered in respect 
of payments for which we have incurred liability under this policy 

4. DISBURSMENT 

Your Solicitor shall obtain approval under this scheme, except for disbursements incurred by the scheme 

administrator or the cover holder in connection with the pursuit of Your claim. 

5. GENERAL CONDITIONS APPLYING TO SECTION K 

5.1 Observance 

The due observance and fulfilment of the terms and conditions of this Policy in so far as they relate to anything 

to be done or complied with by You shall be a condition precedent to Our liability to make any payment under 

this Policy. 

5.2 Subrogation 

We may at Our own expense take proceedings in Your name to recover compensation or secure an indemnity 

from any Third Party in respect of any payment made or liability incurred by us under this Policy and any amount 

so recovered or secured shall belong to Us. 
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5.3 Disputes 

If any dispute arises as to Policy interpretation, We offer You the option of resolving this by using the Arbitration 

procedure We have set out below in the Complaints Procedure. Using this Service will not affect Your legal rights. 

5.4 Misrepresentation 

If any fraud, misrepresentation or concealment is involved in Your obtaining this Policy or benefits under this 

Policy, the Policy shall be void, the premium whether paid or not shall be forfeited and We may recover from 

You any amounts We have already paid or incurred. 

5.5 Cancellation 

If you decide to cancel this policy after the 14 day cooling off period,  no refund of premium will be payable. 

The cancellation provisions under General Conditions 12 and 13 page 72  of you motor policy apply to this section 

of your motor policy. 

5.6 Notice  

Every notice to be given under this Policy must be given in writing. Notice to Us must be to Our address as set 

out in this Policy and to You at Your last known address. 

5.7 Jurisdiction 

This Policy is subject to the Laws of England and Wales. 

6. COMPLAINTS PROCEDURE 

Any complaint regarding Your policy or the service You receive should be directed in writing to:  
The Claims Manager, All Broker Services Ltd, A1 Chaucer Business Park, Ditton Road, Polegate, East Sussex, 
BN26 6JF. If You remain dissatisfied, You can write to the coverholder, BCR Legal Assist Limited, Sovereign 
House, 1 Albert Place, Finchley, London N3 1QB or claims@bcr.co.uk.  

If You remain dissatisfied, You can ask for your case to be referred to: The Financial Ombudsman Service, 

Exchange Tower, London E14 9SR. This referral services is additional to Your contractual rights under this policy. 

7. ARE WE COVERED BY THE FINANCIAL SERVICES COMPENSATION SCHEME (FSCS) 

Financial & Legal Insurance Company Limited and BCR Legal Assist Limited is covered by the Financial Services 

Compensation Scheme (FSCS).  You may be entitled to compensation from the scheme if we cannot meet our 

obligations.  This depends on the type of business and the circumstances of the claim.  Insurance advising and 

arranging is covered for 100% of the first £2000 and 90% of the remainder of the claim without any upper limit.  

For compulsory classes of insurance, insurance advising and arranging is covered for 100% of the claim without 

any upper limit.  Further information about compensation scheme arrangements is available from the FCSC. 

8. MAKING A CLAIM 

In the event of a claim please call  0344 854 0689. When calling please ensure that you have as many details 

available as possible, including (if applicable) the third party's name, address, vehicle registration number and 

insurance details.  You should also ensure that you have your own insurance details available.  If after receiving 

a claim We decide that a reasonable settlement is unlikely to be obtained or Your interests are better served by 

another course of action, then We will advise You of Our reasons.  We will not be bound to pay any Legal Costs 

and Expenses until the claim has been accepted by Us in writing. 
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9. DATA PROTECTION ACT 1998 NOTICE 

We collect and maintain personal information in order to underwrite and administer the Policies of insurance 

that We issue. All personal information is treated with the utmost confidentiality and with appropriate levels of 

security. We will not keep Your information longer than is necessary. 

Your information will be protected from accidental or unauthorised disclosure. We will only reveal Your 

information if it is allowed by law, authorised by You, to prevent fraud or in order that We can liaise with Our 

agents in the administration of this Policy. 

Under the terms of the Act You have the right to ask for a copy of any information We hold on You upon payment 

of an administrative fee and to require a correction of any incorrect information held. Any inaccurate or 

misleading data will be corrected as soon as possible. 

The above principles apply whether We hold Your information on paper or in electronic form. 

Enquiries in relation to data held by All Broker Services Ltd, A1 Chaucer Business Park, Ditton Road, Polegate, 

East Sussex, BN26 6JF. 

Enquiries in relation to data held by BCR Legal Assist Limited should be directed to Data Protection, BCR Legal 

Assist Limited, 25 Dollis Park, London N3 1HJ. 

 

Enquiries in relation to data held by  Financial & Legal Insurance Company Limited should be directed to Data 

Protection, Financial & Legal Insurance Company Limited, 1 Lakeside, Cheadle Royal Business Park, Cheadle, 

Cheshire, SK8 3GW. 
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Cover only applies if you have agreed to pay any additional premium and the schedule states that this section 

is in force. 

To get UK emergency help, contact the 24 hour emergency helpline: 01737 334280 

To get European emergency help, contact the 24 Hour Emergency Helpline: +44 (0) 1737 334280 

You may have to pay a charge if you use a mobile phone to call this number. 

Text messaging is available if you are deaf, hard of hearing or have speech difficulties. Please text the word 

‘breakdown’ to: +44 (0)7624 808 266  

You should have the following information available when making a claim:  

• Your vehicle’s registration number;  

• Your name, home postcode and contact details;  

• Your policy number;  

• The make, model and colour of the vehicle;  

• The location of the vehicle;  

• An idea of what the problem is; 

• An SOS box or marker post number (if this applies). 

This document sets out the terms and conditions of your cover and it is important that you read it carefully. 

There are different levels of cover available. The cover you hold will be set out in the accompanying policy 

schedule. If changes are made, these will be confirmed to you separately in writing. 

Each section of cover explains what is and is not covered. There are also Exclusions (things that are not 

included) and General Conditions that apply to all sections of the cover. Please refer to the Exclusions and 

General Conditions section at the back of this booklet. 

For the purposes of this section the following definitions apply (and where applicable replace any definitions 

shown elsewhere in this policy document). 

1. Authorised Operator 

A service provider authorised by us in advance to carry out repairs or vehicle recovery under this policy.  

2. Breakdown 

Breakdown means an event which renders you unable to commence, continue or complete a journey as a 

result of your vehicle being unsafe to drive or being immobilised or not being able to use the vehicle because 

of: 

• a mechanical or electrical breakdown;  

• a flat battery;  

• a flat tyre;  
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• vandalism;  

• a fire;  

• a theft or an attempted theft;  

• an accident;  

• it having no fuel; or 

• unable to access your vehicle due to your keys being faulty, lost, or broken in the lock, or locked in 

the vehicle. 

3. Countries Covered 

UK, cover for which includes Great Britain, Northern Ireland, the Isle of Man and the Channel Islands.  

For European breakdown cover this also includes Andorra, Austria, Belgium, Bulgaria, Croatia, Denmark, 

Finland, France, Germany, Greece, Iceland, Italy, Liechtenstein, Luxembourg, Monaco, Netherlands, Norway, 

Portugal, Republic of Ireland, Romania, San Marino, Spain, Sweden, Switzerland, Estonia, Latvia, Lithuania, 

Poland, Czech Republic, Slovakia, Hungary, Slovenia, the Vatican City, Malta, the Republic of Cyprus, and other 

islands that belong to these countries and that are in Europe. 

4. Exclusions and General Conditions 

The Exclusions and General Conditions apply to all parts of this cover. 

5. Journey 

A trip starting and finishing within the countries covered as shown on your policy schedule. 

6. Luggage  

Suitcases or other bags that contain personal belongings for your journey. 

7. Misfuelling 

Accidentally filling the fuel tank with incorrect fuel for the vehicle. 

8. Passenger(s) 

The occupants of the vehicle not exceeding the manufacturer’s limit, up to 7, including the Driver. 

9. Period of Cover 

The length of time for which this insurance applies. This is shown on your policy schedule. 

10. Policy Schedule 

A document detailing the services, vehicles and or people entitled to cover under this policy. 

11. Premium 

The amount payable by you as shown on your policy schedule. 

12. The Underwriter 

This policy is underwritten by Inter Partner Assistance S.A. UK Branch, which is part of the AXA Group 

AXA Assistance (UK) Limited operates the 24-hour motoring assistance helpline.  

This section is administered by Got2Insure.  

13. Vehicle Policy 

This section covers breakdown assistance for the specific vehicle (or vehicles) shown on your policy schedule.  
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14. Vehicle(s) 

Vehicle means the private or light commercial vehicle which is less than 16 years old (11 years within Europe) 

and which is as shown on your policy schedule, and of a size up to the following maximum dimensions. 

• Gross Vehicle Weight - 3.5 tonnes 

• Length - 8m incl. tow bar 

• Width - 2.3m incl. wing mirrors 

• Height - 3m 

If the vehicle you are in breaks down while you are towing a caravan or trailer, we will recover the vehicle and 

the caravan or trailer, as long as the caravan or trailer is not more than:  

• Length – 8m 

• Width - 2.55m  

• Height – 3m 

Please note that vehicles and caravans/trailers that exceed these dimensions are not covered. The vehicle you 

are travelling in must carry a serviceable spare tyre and wheel, and a key that will let us remove a wheel 

secured by wheel nuts for the vehicle, caravan or trailer, if it is designed to carry one. If the vehicle does not 

have a spare tyre by design then you must provide the manufacturer’s approved repair kit supplied. 

15. We, us, our 

Inter Partner Assistance SA and AXA Assistance (UK) Ltd both of  

The Quadrangle, 106-118 Station Road, Redhill, Surrey, RH1 1PR, UK 

16. You, your, driver 

The policyholder(s) named on the policy schedule or any person driving an insured vehicle, and any 

passengers in the insured vehicle, not exceeding the vehicle manufacturer’s recommendation.  

17. Your home 

Your current UK address where you permanently live or where you keep your vehicle.  

WHAT IS COVERED  P 

Flat battery P 

Flat tyre P 

Mechanical/Electrical breakdown P 

No fuel P 

Accident P 

Fire P 

Theft or attempted theft P 

Vandalism P 

Lost or broken keys P 

Incapacitated driver P 
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Vehicle policy Vehicle   

Maximum No. of claims 5 

The type of cover that you hold will be shown on your policy schedule. If you need our help for more than the 

number of claims allowed on your policy in a 12-month period of cover or more than twice for the same fault 

on the same vehicle, you will have to pay for the services we provide. We will ask for a credit card number or 

debit card number before we help you. 

WHAT IS COVERED WHAT IS NOT COVERED 

A. ROADSIDE RECOVERY 

The cover in this section will only apply if you have paid the premium.  

Á If the vehicle breaks down more than one mile 

from your home, we will arrange and pay for a 

breakdown vehicle to come to the vehicle and 

our Authorised Operator will spend up to one 

hour’s labour (where safe and legal to do so) to 

try to get it working again. 

 

Á If the vehicle cannot be made safe to drive at the 

place you have broken down, we will arrange for 

the vehicle, the driver and passengers to be 

recovered to a repairer or a destination of your 

choice within 20 miles of where you have broken 

down. 

You must pay the cost of any repairs. 

If you lose or break your vehicle keys, we will 

recover your vehicle and passengers to our 

Authorised Operator’s base or home/local 

repairer within 20 miles. You will have to pay all 

other costs. 

Á A breakdown at or within one mile from your 

home. 

Á Travel outside the UK. 

Á More than two claims from a similar fault on the 

same vehicle during the period of cover. 

Á You will need to pay any additional mileage over 

20 miles  

Á Anything mentioned in Exclusions and General 

Conditions. 

 

 

 

 

WHAT IS COVERED WHAT IS NOT COVERED 

B. NATIONWIDE RECOVERY IN THE UK 

The cover in this section applies as well as the cover shown in section A. It will only apply if it is shown on 

your current policy schedule and if you have paid the premium.   

If the vehicle cannot be made safe to drive at the 

place you have broken down, or cannot be repaired 

the same day at a suitable local garage, we will 

choose the most appropriate solution from one of 

the following options, taking your circumstances 

into account. 

Á A breakdown at or within one mile from your 

home. 

Á Travel outside the UK. 

Á We cannot guarantee that hire cars will always 

be available and we are not responsible if they 

are not available. We will do our best to arrange 
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Nationwide recovery:  

We will take the driver and passengers, together 

with the vehicle, to your original destination or your 

address; 

or 

Á We will arrange for the vehicle to be taken to a 

suitable repairer for it to be repaired at your 

cost, as long as this can be done in one journey; 

or 

Overnight accommodation: 

Á We will pay the cost for bed and breakfast for 

one night only. We will pay up to £80 for each 

person up to a total of £500; 

or 

24-hour UK car hire: 

Á We will pay up to £100 for a hire car for up to 24 

hours. You will be responsible for returning the 

hire car and collecting your repaired vehicle. You 

must meet the conditions of the hire-car 

company to be able to hire a car.  

Incapacitated driver 

As well as the benefits above, if during the journey, 

the driver becomes unable to drive through injury or 

illness they have gained during the journey, and 

there is no one else able or qualified to drive the 

vehicle, we will recover the vehicle, driver and 

passengers to either finish the journey or return you 

to the place you were originally travelling from.  You 

will need to provide a medical certificate for the 

driver before we provide assistance. 

a vehicle of the same size as yours, but we 

cannot guarantee that there will be tow bars, 

bike racks, roof boxes, or other accessories 

included. You must meet the conditions of a 

hire-car company to hire a vehicle.  

Á The provision of rental motorcycles  

Á Anything mentioned in Exclusions and General 

Conditions.  

Á Motorcycles. 

Á Medical repatriation of the driver or other 

passengers. 

Á Anything mentioned in Exclusions and General 

Conditions. 

 

C. HOME START IN THE UK 

The cover in this section will only apply if it is shown on your current policy schedule and if the premium 

has been paid. Please note home start cover is not available for motorhomes. 
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Á If the vehicle breaks down anywhere at or within 

one mile from your home, we will arrange and 

pay for a breakdown vehicle to come to the 

vehicle and our Authorised Operator will spend 

up to one hour’s labour to try to get the vehicle 

working again. We will try to mobilise your 

vehicle when it is safe and legal to do so. 

 

Á If the vehicle cannot be safely repaired to drive 

at the place you have broken down, we will 

arrange for the vehicle, the driver and 

passengers to be taken to a suitable local garage 

(normally within 20 miles), for it to be repaired. 

You must pay the costs of any repairs. 

Á Travel outside the UK. 

Á Anything mentioned in Exclusions and General 

Conditions.  

Á Home start not available for motorhomes. 

 

D. EUROPEAN RECOVERY 

The cover in this section will only apply if it is shown on your policy schedule and if the premium has been 

paid. 

Your trip must not be longer than 31 days in a row, or not more than 90 days in total during the period of 

cover. 

To get European emergency help, contact the 24 Hour Emergency Helpline:   

+44 (0) 1737 334280 

You may have to pay a charge if you use a mobile phone to call this number. 

INTRODUCTION TO EUROPEAN MOTORING 

As a guideline, we recommend you take the following documents in case you need them by law in the 

countries in which you might break down. 

Á Photo card, driving licence and supporting documents. 

Á Insurance documents including Travel Insurance if you have purchased this for your journey. 

Á Valid MOT certificate. 

Á Logbook (V5 registration document). 

Á If you do not own the vehicle, confirmation that you have the owner’s permission to drive it. 

The above is not a full list and is for guidance only. 

Important information before travelling 

Á If you break down on a European motorway, motorway services or major road, you will often need to 

get help using the SOS phones. The local services will tow you to a place of safety and you will have to 

pay for the service. You can then contact us if you need more help. We will reimburse up to £250 

towards the cost of recovery from the motorway subject to submission of a valid invoice or receipt. 

Á If you have broken down in a European country during a public holiday, many services will be closed. In 

these circumstances you must allow us time to help you and repair your vehicle. We will not be held 

legally responsible for any delays in you reaching your destination. 

Á Before travelling, it is recommended that you consult the laws of the country you are planning to visit. 
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Á Please note it may be more expensive to repair your vehicle abroad than in the UK and you are 

responsible for the cost of repair. 

Á We may need a minimum of two complete working days from the notification of breakdown to assess 

/repair your vehicle within the country of incident.  

Á We can ask for proof of outbound and inbound travel dates. 

Á Most European recovery operators are not equipped to repair your vehicle at the roadside.  If you break 

down in Europe, the operator will take you and your vehicle straight to a facility for your vehicle to be 

examined and repaired. 

Further information on driving abroad can be viewed at www.gov.uk/driving-abroad  

 

D. EUROPEAN RECOVERY 

The cover in this section will only apply if it is shown on your policy schedule and if the premium has been 

paid. 

Your trip must not be longer than 31 days in a row, or not more than 90 days in total during the period of 

cover. 

The benefits shown below also apply in the UK, as long as you break down during your journey. 

WHAT IS COVERED WHAT IS NOT COVERED 

Á If your vehicle breaks down, we will arrange for 

an Authorised Operator to come to where the 

vehicle is or to come to the breakdown location.  

We will arrange and pay for your vehicle, the 

driver and up to six passengers to be taken to a 

local garage for it to be repaired. You must pay 

the costs of any repairs.  

Á After the theft or attempted theft of the vehicle 

or its contents, we will pay the costs of repairing 

the damage to your vehicle or pay for 

replacement parts up to £200 in total, which are 

needed for emergency roadside repairs to make 

your vehicle secure.  

Á If you break down on a European motorway or 

major road, the local services will tow you to a 

place of safety and you will have to pay for the 

service. You can then contact us if you need 

more help. We will pay up to £250 towards the 

costs of recovery from the motorway or service 

area, subject to submission of a valid invoice or 

receipt. We will pay you in line with the 

exchange rate on the date of the claim. 

Á Any amounts for making the vehicle secure once 

you have returned to the UK. 

Á Sending you and or your vehicle home if the 

vehicle can be repaired but you do not have 

enough money to cover the repair. 

Á Travel outside the countries covered.  

Á The costs of repatriating your vehicle to the UK 

if repairs can be done locally and you are not 

willing to allow this to happen.  

Á Anything mentioned in Exclusions and General 

Conditions.  

 

Delivering replacement parts 

Á If replacement parts are not available locally to 

repair the vehicle after a breakdown, we will 

arrange and pay to have the parts delivered to 

you, if available and achievable. 

Á We will not cover the actual cost of replacement 

parts and any customs duty. You must pay us 

this using a credit card or debit card or any other 

payment method we agree is suitable.  

Á If the replacement parts can be bought locally, 

we will not cover any amount for getting parts.  

http://www.gov.uk/driving-abroad


 57                                                               PW -G2I -0421 

 

Á Anything mentioned in Exclusions and General 

Conditions. 

Not being able to use your vehicle  

If during your journey your vehicle breaks down and 

it is not safe to drive, and it will take at least eight 

hours to repair, or if it is stolen and not recovered 

within eight hours, we will arrange and pay for the 

most appropriate solution from one of the following: 

Á To move you, your passengers and luggage to 

your original destination and then, once your 

vehicle has been repaired, take you back to your 

vehicle or bring your vehicle to you; or 

Á The cost of hiring a car while your vehicle is 

being repaired following diagnosis. We will pay 

up to £70 a day and £750 in total, as long as you 

are able to meet the conditions of the hire-car 

company; or 

Á We will pay for bed and breakfast costs of up to 

£80 for each person each day (£500 in total for 

everyone in your group) while your vehicle is 

being repaired, as long as you have already paid 

for your original accommodation and you can’t 

get your money back.  

Á If, during the journey, the driver becomes 

unable to drive through injury or illness they 

have gained during the journey, and there is no 

one else able or qualified to drive the vehicle, we 

will recover the vehicle, driver and passengers 

to either finish the journey or return you to the 

place you were originally travelling from.  You 

will need to provide a medical certificate for the 

driver before we provide assistance. 

Á The cost of a hire car before the fault with your 

vehicle is diagnosed. 

Á Replacement parts. 

Á Any insurance you have to pay to the hire-car 

company.  

Á We cannot guarantee that hire cars will always 

be available and we are not responsible if they 

are not available. We will do our best to arrange 

a vehicle of the same size as yours, but we 

cannot guarantee that there will be tow bars, 

bike racks, roof boxes, or other accessories 

included. You must meet the conditions of a 

hire-car company to hire a vehicle.  

Á We will not pay for any additional costs relating 

to hire car use such as fuel or penalties 

associated with use not authorised by us. 

Á Anything mentioned in Exclusions and General 

Conditions.  

Á Medical repatriation of the driver and/or other 

passengers. 

Á The provision of rental motorcycles. 

Á The costs of repatriating your vehicle to the UK 

if repairs can be done locally and you are not 

willing to allow this to happen. 

Á Anything mentioned in Exclusions and General 

Conditions. 

 

 

If after a breakdown your vehicle is still not repaired 

or safe to drive when it is time for you to go home, 

we will pay for (reasonable) transport to get you, 

your passengers and your luggage to your home, 

and up to £150 towards other travel costs in the UK 

while you wait for your own vehicle. We will also 

pay storage charges (up to £100) while your vehicle 

is waiting to be repaired, collected or taken to the 

UK.  You will be responsible for meeting all storage 

charges for your vehicle in excess of £100. 

We will then choose the most appropriate solution 

from the following options: 

Á Take your vehicle to your home or your chosen 

repairer in the UK. 

Á Pay the cost of one rail or sea ticket (or an air 

ticket if the rail or sea trip would take more than 

Á Any costs you would have paid anyway for 

travelling home.  

Á Anything mentioned in Exclusions and General 

Conditions. 
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12 hours) for you to collect your vehicle once it 

has been repaired.  

If you can’t use your own vehicle to get home 

If the cost to repair your vehicle exceeds its market 

value, we will pay you up to £500 allowance towards 

your choice of the following: 

Á Scrapping the vehicle and buying a replacement 

car; 

Á Repatriating the vehicle (please note the 

allowance up to £500 may not cover the full cost 

of us repatriating the vehicle if you ask us to do 

this on your behalf); 

Á Costs associated with you collecting the vehicle 

yourself. 

This can be claimed on a cost reimbursement basis, 

within 90 days of our recovering your vehicle to a 

place of repair. 

If you choose to scrap your vehicle, you will need to 

provide evidence that your vehicle has been 

scrapped and that there are no outstanding storage 

or other charges in relation to the vehicle before the 

reimbursement will be made. 

We will aim to pay you within 30 days of receiving 

your receipts and request for reimbursement. 

Á The additional costs of repatriating your vehicle 

to the UK if we believe that the cost of doing so 

would be greater than the market value of your 

vehicle in the UK, after the breakdown.  

Á Anything mentioned in Exclusions and General 

Conditions. 

 

EXCLUSIONS 

We will not pay or be liable for the following under this cover. 

1. Costs 1.1 Any call-out or recovery costs in the UK after a breakdown where the police or 

other emergency services insist on the vehicle being picked up immediately by 

another organisation. You will have to pay any fees to store or release the vehicle.  

1.2 The costs of getting a spare wheel or tyre for a roadside repair if the vehicle does 

not have one. We will not pay the costs of arranging for a wheel that is secured by 

locking wheel nuts to be removed, if you are not able to provide a key to do this.  

1.3 The cost of fuel or any spare parts needed to get the vehicle working again, or any 

costs that arise from not being able to get replacement parts.  

1.4 In the event of misfuelling you will be entitled to a local recovery only. 

1.5 Damage or costs that arise from us trying to get into the vehicle after you have 

asked for help.  

1.5 Any toll or ferry fees incurred by the driver or the driver of the recovery vehicle 

whilst transporting your vehicle in the UK.  
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1.6 Losses of any kind that come from providing, or delaying providing, the services this 

cover relates to (for example, a loss of earnings, the cost of food and drink and 

costs we have not agreed beforehand).   

1.7 The cost of phone calls are not covered.   

1.8 Any costs relating to the caravan or trailer if the caravan or trailer is not attached to 

the vehicle at the time of the breakdown.  

1.9 You will have to pay, for any parts or other products used to repair the vehicle and 

you are responsible for the quality of the workmanship carried out. The cost of 

moving the vehicle or a repair vehicle coming out to you if, after asking for help 

which you are entitled to, the vehicle is moved or repaired in any other way, or you 

have provided location details which are incorrect.  

2. Vehicle 

Maintenance 

2.1 Any request for service where you have not taken permanent remedial action within 

two working days after a previous breakdown or temporary repair.  

2.2. Faults with electric windows, sunroofs, wipers, heaters, de-misters or locks not 

working, unless the fault happens during the course of a journey which affects your 

safety. 

3. Repairs 3.1 Any claim that comes from a poor-quality repair (other than a temporary repair) 

that has been attempted without our permission during the same trip in the opinion 

of our Authorised Operator. 

4. Passengers 

and vehicle use 

 

4.1 Recovering the vehicle when it is carrying more than a driver and the recommended 

number of passengers according to the manufacturers’ specifications, if there is 

more weight in the vehicle than it was designed to carry or you are driving on 

unsuitable ground.  

4.2 Recovery or help if you are hiring the vehicle out to carry people in return for 

money, unless we have agreed this with you.  

4.3 Damage to or loss caused to the driver or passengers of the vehicle and/or loss or 

damage to personal possessions you leave in your vehicle.    

5. Unforeseen 

events 

 

5.1 Any loss or damage caused to the vehicle or any loss or cost arising from or 

contributed to by: ionising radiation or radioactive contamination from any nuclear 

fuel or from any nuclear waste which results from burning nuclear fuel; or the 

radioactive, toxic, explosive or other dangerous properties of any nuclear machinery 

or any part of it. Riots, strike actions, border control restrictions, war, revolution or 

any similar event, where advice against travel is shown by the Foreign and 

Commonwealth office.  

6. General 

Exclusions 

 

6.1 We will not provide any benefit unless you contact us using the emergency phone 

numbers provided. You must not try to contact any agent or repairer direct.  

6.2 Any breakdown that happens during the first 24 hours after you take out cover for 

the first time, except for benefits shown under section A, Roadside Recovery, which 

are available immediately.  

6.3 Any breakdown or recovery outside the period of cover as shown on your policy 

schedule.  

6.4 Help or recovery if the vehicle is partially or completely buried in snow, mud, sand 

or water.  
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6.5 The recovery of the vehicle and passengers if repairs can be carried out at or near 

the scene of the breakdown within the same working day. If recovery takes place 

we will only recover to one address in respect of any one breakdown.  

GENERAL CONDITIONS 

a. In order for you to benefit from the terms under this policy you must have maintained your vehicle in 

line with the manufacturer’s recommendations.   

b. We are not responsible for any actions or costs of garages, recovery firms or emergency services 

carrying out work or acting on your instructions or the instructions of any person acting on your behalf. 

You are responsible for ensuring the quality of any repair.   

c. If the vehicle needs to be taken to a garage after a breakdown, the vehicle must be in a position that 

makes it reasonable for a recovery vehicle to pick it up. If this is not the case, you will have to pay any 

specialist recovery fees.   

d. The vehicle must be permanently registered in the UK and, if appropriate, have a current MOT 

certificate and valid road fund licence. The vehicle should be kept in a good condition and have been 

serviced regularly in line with the manufacturer’s recommendations. It must be less than 16 years old 

since first registration (11 years within Europe). 

e. If you agree to a temporary roadside repair, you will be responsible for any costs or any damage to the 

vehicle it suffers if you continue to drive the vehicle as if a permanent repair had been carried out. You 

acknowledge that a temporary roadside repair is aimed only to allow you to drive the vehicle to a 

suitable facility so a permanent repair can be carried out.  

f. The driver of the vehicle must have a valid licence to drive in the UK and be authorised to drive the 

vehicle by the owner. 

g. You must be with the vehicle at the time we say we expect to be there.  

h. We will not provide cover, pay any claim or provide any benefit if doing so would expose us to any 

sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions, 

laws or regulations of the European Union, United Kingdom or United States of America. 

i. Emergency vehicles, taxis (unless you have purchased a taxi breakdown insurance policy), heavy goods 

vehicles, vehicles carrying registered hazardous chemical products and or vehicles used for despatch, 

road-racing, rallying, pace-making, speed testing or any other competitive event are not covered under 

this section. 

j. If we take the vehicle to the place you have chosen, we will not be legally responsible for any more help 

in the same incident.  

k. We will not arrange for help if we think that it would be dangerous or illegal to repair or move the 

vehicle.  

l. If you are not willing to accept our decision or our agents’ decision on the most suitable type of help, we 

will not pay more than £100 for any one breakdown and you will be responsible for any other costs due 

in recovering and repairing your vehicle.  

m. We will not pay for any cost that you can get back under any other insurance policy or under the 

service provided by any motoring organisation.  
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n. This insurance contract is between you and us. Any person or company who is not involved in this 

cover has no right under the Contracts (Right of Third Parties) Act 1999 to enforce any condition of this 

section. This does not affect any other rights another organisation has apart from under that act.  

We make every effort to provide you with the highest standards of service. If on any occasion our service falls 

below the standard you should expect us to meet, the following procedure explains what you should do. 

You can write to the Customer Relations Manager, who will arrange an investigation on behalf of the General 

Manager, at:  

Inter Partner Assistance SA, The Quadrangle, 106-118 Station Road, Redhill, Surrey, RH1 1PR, UK 

0330 123 3547  

Email: quality.assurance@axa-assistance.co.uk  

If we are unable to reach a satisfactory conclusion, you have the right to make an appeal to the Financial 

Ombudsman Service by writing to: 

Financial Ombudsman Service, Exchange Tower, London, E14 9SR, UK 

Or you can phone 0800 023 4567; or from a mobile phone 0300 123 9123;   

or E-mail: complaint.info@financial-ombudsman.org.uk 

Website: www.financial-ombudsman.org.uk  

These procedures do not affect your right to take legal action. 

We are a member of the Financial Services Compensation Scheme (FSCS). The FSCS offers protection for 

customers of financial services firms.   

You can get more information at: www.fscs.org.uk 

Relevant Law 

Your cover is subject to English law, and you and we agree to submit to the non-exclusive jurisdiction of the 

English courts. 

This Section L represents the entire agreement between you and us. 

You have the right to cancel this optional cover of your policy back to the original start date. If you decide to 

cancel this optional section of your policy in this way, it must be done within the 14 day cooling off period. The 

14 day cooling off period commences when the policy is purchased or received by you. Cancelling your policy 

in this way will mean that you will not have been covered by us. If your policy is cancelled back to the start 

date, we will return the premium paid, provided that no claims have occurred.   

If you cancel this section after 14 days of the start date we will not refund the premium for this cover.  

Á If you refuse to allow us reasonable access to your vehicle in order to provide the services you have 

requested under this policy or if you fail to co-operate with our Authorised Operator or other agent; 

mailto:quality.assurance@axa-assistance.co.uk
http://www.fscs.org.uk/
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Á If you otherwise fail to comply with the terms and conditions of this policy and/or; 

Á If the cost of providing this policy becomes prohibitive to us, we may cancel this policy without giving you 

prior notice if, by law, we are prevented or otherwise impeded from providing it. 

We may cancel this policy without giving you prior notice and without refunding your premium if: 

Á You make or try to make a fraudulent claim under your policy; 

Á You are abusive or threatening towards our staff and/or Authorised Operators; 

Á You repeatedly or seriously break the terms of this policy. 

If your policy is cancelled, any valid claim that you have lodged prior to cancellation will be completed. 

We reserve the right to review and adjust the premium not less than 12 months after inception to reflect: 

a. changes in the provision of the cost of the service; 

b. adverse conditions beyond our control which impact the number and frequency of claims under this Motor 

Breakdown policy; 

c. changes in Law or Regulation increasing the cost of compliance or ability to deliver the service; 

d. increases in inflation. 

Details of you, your insurance cover under this section and claims will be held by us (acting as data controllers) 

for underwriting, for providing breakdown assistance, for policy administration, claims handling, complaints 

handling, sanctions checking and fraud prevention purposes, subject to the provisions of applicable data 

protection law and in accordance with the assurances contained in our website privacy notice (see below).  

We collect and process these details as necessary for performance of our contract of insurance with you or 

complying with our legal obligations, or otherwise in our legitimate interests in managing our business and 

providing our products and services.  

These activities may include:  

a. use of sensitive information about the health or vulnerability of you or others involved in your breakdown 

assistance claim, in order to provide the services described in this section,  

b. disclosure of information about you and your insurance cover to companies within the AXA group of 

companies, to our service providers and agents in order to administer and service your insurance cover, to 

provide you with breakdown assistance, for fraud prevention, to collect payments, and otherwise as 

required or permitted by applicable law;  

c. monitoring and/or recording of your telephone calls in relation to cover for the purposes of record-keeping, 

training and quality control;  

d. obtaining and storing any relevant and appropriate photographic evidence of the condition of your vehicle 

which is the subject of the claim, for the purpose of providing services under this section and validating 

your claim; and  

e. sending you feedback requests or surveys relating to our services, and other customer care 

communications.  

We will separately seek your consent before using or disclosing your personal data to another party for the 

purpose of contacting you about other products or services (direct marketing). Marketing activities may 

include matching your data with information from public sources, for example government records of when 

your MOT is due, in order to send you relevant communications. You may withdraw your consent to 
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marketing at any time, or opt-out of feedback requests, by contacting the Data Protection Officer (see contact 

details below).  

We carry out these activities within the UK and the European Economic Area (the European Union plus 

Norway, Liechtenstein and Iceland) and Switzerland, across which the data protection laws provide a similar 

level of protection.  

By purchasing this cover and using our services, you acknowledge that we may use your personal data, and 

consent to our use of sensitive information, both as described above. If you provide us with details of other 

individuals, you agree to inform them of our use of their data as described here and in our website privacy 

notice (see below).  

You are entitled on request to a copy of the information we hold about you, and you have other rights in 

relation to how we use your data (as set out in our website privacy notice – see below). Please let us know if 

you think any information we hold about you is inaccurate, so that we can correct it.  

If you want to know what information is held about you by Inter Partner Assistance or AXA Assistance, or have 

other requests or concerns relating to our use of your data, please write to us at:  

Data Protection Officer  

The Quadrangle, 106-118 Station Road, Redhill, RH1 1PR, UK 

Email: dataprotectionenquiries@axa-assistance.co.uk  

Our full data privacy notice is available at: www.axa-assistance.co.uk  

Alternatively, a hard copy is available from us on request. 

To get UK emergency help, contact the 24 Hour Emergency Helpline:  01737 334280 

To get European emergency help, contact the 24 Hour Emergency Helpline: +44 (0) 1737 334280 

You may have to pay a charge if you use a mobile phone to call this number. 

Text messaging is available if you are deaf, hard of hearing or have speech difficulties. Please text the word 

‘breakdown’ to:  +44 (0)7624 808 266 

 

http://www.axa-assistance.co.uk/
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We will not pay:  

1. for any liability, loss, damage, cost or expenses which takes place while any car insured under this policy 

is:  

a) being used for a purpose other than that as permitted in your certificate of motor insurance or;  

b) driven by someone who:  

i. does not have a valid driving licence; or  

ii. is breaking the conditions of their driving licence; or  

iii. is not specifically named on your certificate of motor insurance as being entitled to drive your 

car.  

However, this exception does not apply if your car is:  

a) with a member of the motor trade who is not named in the certificate of motor insurance for the 

purpose of maintenance or repair. 

b) stolen or taken away without your permission, this includes someone who lives with you or family 

member if you can prove that they intended to permanently deprive you of your car.   

2. any costs as a result of an agreement or contract unless we would have had to pay the costs anyway.  

3. for any loss or damage where any car insured under this policy is being used by you or any named driver  

for criminal purposes (including avoiding lawful apprehension), or deliberate  use of your car: 

a) to cause damage to other vehicles or property; and/or 

b) to cause injury to any person and/or to put any person(s) in fear of injury; 

4. any liability, loss, damage, cost or expense caused if your car:  

a) is not taxed and is not registered in the United Kingdom with the DVLA unless your car is in the 

process of being registered with the DVLA.  

b) is normally kept outside England, Scotland or Wales.  

c) does not hold a valid MOT. 

d) is used whilst SORN registered. 

5. any loss or damage to property or any direct or indirect loss, cost, expense or liability caused by, 

contributed to or arising from:  

a) ionising radiation or contamination by radioactivity from irradiated nuclear fuel or nuclear waste or 

from burning nuclear fuel. 

b) the radioactive, toxic, explosive or other dangerous properties of any nuclear equipment or its 

nuclear parts.  

6. any liability, loss, damage, cost or expense caused by riot, strike or civil commotion outside England, 

Scotland, Wales, Isle of Man or Channel Islands.  
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7. any liability, loss, damage, cost or expense caused by, resulting from or in connection with or in controlling 

or suppressing:  

a) war, invasion, act of foreign enemy, hostilities or warlike operations (whether war be declared or 

not).  

b) civil war, military rising, insurrections, rebellion, revolution, uprising, military or usurped power, 

martial law or connected looting or pillaging; confiscation or nationalisation or requisition or 

destruction of or damage to property by or under the order of any government or public authority or 

any act or condition incident to any of the above except to the extent that we are required to provide 

cover under any relevant road traffic legislation.  

8. any liability, loss, damage, cost or expense while any car is being used on any part of an airport:  

a. to which aircraft have access including areas used for take off, landing, moving or parking of aircraft.  

b. used for ground equipment parking areas and service roads.  

c. used for customs examination.  

9. if the driver of your car at the time of the accident:  

• is found to be over the permitted limit for alcohol;  

• is unfit to drive through drink or drugs, whether prescribed or otherwise; or  

• fails to provide a swab sample or sample of breath, blood or urine when required to do so, without 

lawful reason; and/or 

• is found to be using a hand-held device/equipment.  

no cover under the policy will be provided and instead, liability will be restricted to meeting the 

obligations as required by Road Traffic Law. In those circumstances, we will recover from you or the 

driver, all sums paid (including all legal costs), whether in settlement or under a judgment, of any claim 

arising from the accident. 

  

10. any liability, loss, damage, cost or expense caused by pressure waves from an aircraft or other flying 

objects travelling at or beyond the speed of sound.  

11. any liability, loss, damage, cost or expense caused by earthquakes and the results of earthquakes.  

12. any liability, loss, damage, cost or expense arising which directly or indirectly relates to terrorism, except 

as is strictly required under Road Traffic Law; terrorism being defined as any act or the use or threat of 

force (whether or not in the territorial limits) including but not limited to:  

a. threat of and/or actual endangerment of the life of a person(s).  

b. threat of and/or actual serious violence against person(s).  

c. involving the threat of and/or actual damage to any form of property.  

d. creating a serious risk to the health and safety of the public.  

e. involving the use of firearms, explosives, biological, chemical, nuclear or other means.  

which is committed by any person(s) for political, religious or ideological purposes to influence any 

government or to coerce or to put any member of the public in fear.  

13. any liability, loss, damage, cost or expense caused by pollution or contamination, unless the pollution or 

contamination is caused by a sudden, identifiable, unexpected and accidental incident which happens 

during the period of insurance.  

14. for any costs involved in contacting us regarding your claim (including telephone calls). 

15. for any liability, loss, damage, cost or expenses which takes place while any car insured under this policy is 

used on the Nurburgring Nordschleife, or for racing formally or informally against another motorist, pace-
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making, competitions, rallies, track days, trials or tests, speed trials or speed tests, either on a road, track, 

or at an off-road 4x4 event. 

16. loss or damage arising from confiscation, requisition or destruction of your car by or under order of any 

government, public or local authority. 

17. for any liability arising out of the use of the insured vehicle for hire or reward, or for any purpose in 

connection with the motor trade, haulage or courier services, food and merchandise delivery, taxiing and 

chauffeuring, minibus or professional driving instruction. 

18. for any liability arising out of renting out, peer to peer hire schemes (including when the hirer is using your 

car). 
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You must:  

Comply with the following conditions to have the full protection of your policy. You should also ensure any 

other named driver complies with them. If you or any other named driver do not comply with them we may 

cancel the policy as detailed below, refuse to deal with any relevant claims, or reduce the amount of any 

relevant claim payments.  

1. Your policy information  

You must have answered accurately and truthfully all questions relating to your details; those of your car and 

of all named drivers on your policy. You must also have truthfully agreed to all statements that we listed in 

the terms and conditions relating to your policy. We may audit your policy details throughout your term of 

cover in order to validate the details you have provided. Part of this audit may require you to provide us with 

documents which we deem appropriate to validate details in relation to your policy. Examples of such 

documents include your car’s log book (V5C), a utility bill or driving licence details.  

If you fail to provide us with accurate information or do not comply with our requests we may:  

a) declare your policy void from inception (which means treating it as invalid) and we may not make any 

return of premium.  

b) cancel your policy by giving you 7 days’ notice in writing to either the email or the postal address last 

known to us and return any premium less our cancellation charge of £75 or recover any unpaid 

premium.  

c) remove one or more named drivers from your policy and adjust your premium accordingly.  

d) recover any shortfall in premium.  

e) not pay any claim that has been or will be made under your policy.  

f) recover from you the total amount of any claim already paid under your policy or any claim we have 

to pay under Road Traffic Laws.  

If you or anyone acting for you deliberately or recklessly misrepresents information or fails to reveal facts we 

have asked when taking out the policy, making changes to it, or at renewal and this affects the terms and 

conditions or the decision to offer cover, your policy and any other policies you have with us will be cancelled 

or voided immediately without further notice. We may recover any costs we have incurred including claims 

costs, and will not return any premium you have already paid.  

2. Changes to your policy  

You must tell us of any changes (by calling us on 0344 854 0689) either before the change or as soon as you 

possibly can.  

When you tell us about a change we will assess how it affects your policy and you may need to pay an 

additional premium. In some cases we may not be able to continue with your policy, where this happens you 

will be advised accordingly.   

If your car is declared a total loss we will advise you and give you 21 days from the date we pay your claim to 

replace your car. If you do not advise that your car has been replaced within this time we will assume that 

your policy is not needed and cancel it. As a claim has occurred no refund of premium will be provided.  
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If your car is reported stolen we will advise you from the date of notification of the loss that the policy is 

cancelled with immediate effect. This does not affect your claim for the loss of your car which we will continue 

to deal with.  In the event that your car is recovered, you must not use it before notifying us.   

3. Protecting and maintaining your car  

You or any person covered by the policy must: 

• protect your car from loss or damage; 

• make sure your car is roadworthy; 

• allow us to inspect your car at any reasonable time we ask; 

• remove the keys or secure any device that allows access to your car, if it is left unoccupied. 

If an incident happens, and you or any person covered by this policy fails to protect your car from loss or 

damage through: 

• the inappropriate conduct of the driver; or 

• the condition of the vehicle, caused or contributed to the accident; or 

• your car being left unlocked or unsecured 

No cover under the policy will be provided and instead our responsibility will be restricted to meeting the 

obligations as required by Road Traffic Law. 

  

4. Claims  

If you or your car are involved in any type of incident, accident, claim or loss regardless of fault you must;  

a) tell us as soon as is reasonably possible following any loss, damage or accident which might give rise 

to a claim under the policy. If your car has been stolen you must advise the police and cooperate fully 

with their investigations;  

b) give us full control of the claim including the uplift storage and repair of your car. We may take over, 

defend or settle the claim, or take up any claim in your name; you must not negotiate regarding any 

claim, settle any claim without our written permission or admit liability for any claim unless we ask 

you to do so;  

c) co-operate with us fully including;  

i. giving us consent to proceed with the repair to your car as soon as possible after we have 

obtained an estimate from our approved repairer;  

ii. notifying us as soon as possible, if the police uplift the vehicle, we will not be subject to 

storage charges incurred as a result of you failing to notify us; 

iii. including but not exhaustive , the V5C registration certificate for your car, personal identity 

requests or driving licence for any named driver of your car;  

iv. upon our request, send to us, unanswered, as soon as possible any documents you receive 

such as notice of prosecution, coroner's inquest, fatal accident inquiry, court summons, claim 

or letter. If the accident has been recorded by your dashboard camera you should let us have 

copies of the accident recording as soon as possible.  

Do not accept liability at the incident scene. 

If any claim is in any way fraudulent (see Condition 6. Fraudulent claims), including inflating or exaggerating 

the claim, or if you submit forged or falsified documents, or do not provide complete or accurate information, 

or if you do not cooperate with us, then no payment for the claim will be made, all cover under this policy will 
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end and we will  not return any premium that you have already paid. It is our practice to fully co-operate with 

the authorities in the detection and prosecution of those involved in fraud. 

5. Other policies  

We will not pay any claim if any loss, damage or liability covered under this policy is also covered wholly or in 

part under any other insurance except in respect of any excess beyond the amount which would have been 

covered under such other insurance had this policy not been effected.  

6. Fraudulent claims  

Throughout your dealings with us we expect you to act honestly. If you or anyone acting for you:  

a) knowingly provides information to us as part of your application for your policy that is not true and 

complete to the best of your knowledge and belief; or  

b) knowingly makes a fraudulent or exaggerated claim under your policy; or knowingly makes a false 

statement in support of a claim; or  

c) submits a knowingly false or forged document in support of a claim; or  

d) makes a claim for any loss or damage caused by your wilful act or caused with your agreement, 

knowledge or collusion  

then  

a) we may prosecute fraudulent claimants. 

b) we report and cooperate with the police and support any prosecution of those involved in fraud 

c) we may cancel the policy from the date of the fraudulent act.  

d) we will not pay any fraudulent claims. 

e) we will be entitled to recover from you the amount of any fraudulent claim already paid under your 

policy since the start date.  

f) we will not return any premium paid by you for the policy.  

7. Car sharing   

This policy covers you while carrying passengers as part of a car sharing scheme for social reasons or similar as 

long as:  

a) you do not carry passengers for hire and reward.  

b) you do not make a profit from passengers' payments or from allowing someone to drive.  

c) your car is not made or adapted to carry more than eight passengers (excluding the driver) and you 

do not exceed the maximum seating capacity of your car.  

If you are in any doubt as to whether any car sharing arrangements you have are covered under this policy 

please contact us via My Got2Insure Account  

8. Proof of NCD  

You are required to provide proof of your no claims discount (NCD) within 14 days of this policy coming into 

force. Proof of NCD must:  

a) show your name as the policyholder;  

b) show the number of years No Claims Discount you are entitled to;  

c) show the expiry date of your previous policy which must not be more than 24 months before the 

start date of this policy;  

d) be issued by your previous insurer; 

e) be earned on a private car  policy ; 

f) not be currently used to insure another vehicle.  
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Motor trade proof of No claims discount or bonus is not acceptable.   

If you do not provide proof of NCD when requested, we will reassess your policy and may charge an additional 

premium or, if we are unable to continue cover, we will cancel this policy by giving you 7 days notice in writing 

to your email. We are unable to proceed with any claim made under the policy until a valid proof of NCD is 

supplied and any additional premium is paid if required.  

9. Compulsory motor legislation and right of recovery 

If we are required to pay a claim under Road Traffic Law or the law of any country in which this policy 

operates (including settling such a claim on a reasonable basis in anticipation of such a liability), which we 

would not otherwise be liable to pay had the law not existed, we shall be entitled to recover such payments 

l(including legal costs of reasonably defending the claim) we make from you if you or any other insured 

person: 

• caused the loss directly or indirectly 

• caused or permitted the vehicle to be driven by an uninsured driver 

• through act or omission, caused this insurance to be invalid 

 

10. Payment of premium  

You must pay the premium or any instalment on demand. If you have chosen to pay for your policy by lump 

sum, your payment will be debited from your payment card immediately and will appear on your statement 

within 3-5 working days. This includes any additional premium or related administration fees that may arise 

from changes made to your policy. If you have chosen to pay for your policy by instalments, you will be 

provided with a Fixed Sum Loan Agreement in accordance with the Consumer Credit Act 1974. This contains 

important information relating to your credit agreement. Your deposit will be debited from your payment card 

immediately and will appear on your statement within 3-5 working days.  Should you make any change to your 

policy that affects your premium, you will receive an amended Fixed Sum Loan Agreement to outline your 

new credit agreement and any related administration fees that may arise from these changes will be debited 

from your payment card immediately and will show on your statement within 3-5 working days. 

If you default on instalment payments relating to the Fixed Sum Loan Agreement on 3 occasions, the 

Consumer Credit Agreement will be terminated and the balance of the premium becomes payable 

immediately.   

Should you fail to make your payment(s) in full and by the due date we will contact you. If payment has not 

been received within 7 days of us contacting you, we will seek to recover your payment(s) and may: 

a) charge you an administration fee of £30 if a payment is unsuccessful due to a cancelled instruction or 

insufficient funds.  

b) terminate your Consumer Credit Agreement.  

c) Cancel your policy 7 days after our initial contact with you if we have been unable to collect payment 

during this time. We will notify you in writing via your e-mail address. 

d) in the event of a claim, refuse to pay any claims pending on your policy or take any unpaid premiums 

from any claim payment we make to you or recover any unpaid premium directly from you.  

e) refer details of your policy to our debt collection agencies that will seek to recover your payment(s) 

on our behalf and may record the outstanding debt. Should this action be taken, we reserve the right 

to add an administration fee of £30 to the value of your debt to cover costs incurred.  

f) Cancel your policy if you fall into arrears more than once in the life cycle of your policy 

Please note cancellation fees apply where applicable (see General Conditions 11 and 12) 
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11. Cancelling your policy  

Statutory cancellation rights  

You can cancel this policy in the first 14 days  from the date of purchase or renewal of the contract or the date 

on which you are in receipt of the policy documents , whichever is later.  

a. If cover has not yet started we will cancel this policy  to its start date. We will refund the full premium to 

you less an administration fee of £30, provided no accidents or claims have occurred. This will have the same 

effect as if you never had any cover or protection from this policy.  

b. if cover has started you will receive a refund as set out in (a) above, less a proportionate deduction for the 

time we have provided cover (plus Insurance Premium Tax, where applicable),  plus an additional charge of 

£30 to cover our administration costs, provided no accident or claims have occurred.  

Cancellation in other circumstances 

You can cancel this policy maintaining the time on cover since the start date. As long as you have not received 

payment for or are not in the process of making a claim or have not had an accident which may lead to a claim 

during the period of insurance, we will keep an amount of premium in proportion to the time you have been 

on cover and refund the rest to you less an administration fee of £75 if you are cancelling after the first 14 

days of your policy cover.  

If you are paying by instalments your instalments will end, but if you have received payment for or are in the 

process of making a claim, you will either have to continue with the instalments until the policy renewal date 

or we may, at our discretion, take the outstanding instalments you still owe from any claim payment we make.  

If you pay annually and you have received payment for or are in the process of making a claim or have had an 

accident which may lead to a claim you will not receive any refund of premium.  

Please remember that you are required by law to have continuous insurance on your car.  

If you sell your car you must notify us immediately to add a new vehicle to the policy. If there is a transfer of 

interest in your car covered under this policy and you have not notified us of a change of vehicle, all insurance 

cover under this policy will cease to operate immediately upon the transfer of interest. 

How to cancel  

To cancel your policy, please call us on 0344 854 0689. 

We can only deal with you in respect of cancellation – we are unable to cancel the policy on the authority of 

anyone else even if you have given authority for them to act for you.  

If you have not paid us sufficient money for us to retain premium, or if you have not paid the full annual 

premium but have had an accident or claim or committed fraud or made a false declaration, then we shall 

recover the money that you owe and apply our £75 cancellation fee.  

We may cancel your policy:  

a) in the event of misrepresentation by you (see General Condition 1).  

b) if we are unable to continue cover due to changes to your policy (see General Condition 2).  

c) in the event of fraudulent claims (see General condition 6).  

d) if you are unable to provide the appropriate proof of NCD (see General condition 8).  

e) if you do not pay your premium (see General condition 10).  

f) if you use threatening or abusive behaviour or language towards our staff or suppliers.  
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g) if you do not cooperate with requests for further information 

h) if you do not cooperate with any matter regarding a claim reported on this policy 

Cancelling your policy means you will not be covered from the date and time of cancellation. 

We will not charge any amounts which are less than £5 which arise as a result of a change to the risk and we 

will not refund any amounts less than £5.  

12. Cancelling optional covers (Sections I, J, K or L)  

You have the right to cancel optional Sections I, J, K or L of your policy back to the original start date. If you 

decide to cancel any optional section of your policy in this way, it must be done within the 14 day cooling off 

period. The 14 day cooling off period commences when the policy is purchased or received by you. Cancelling 

your policy in this way will mean that you will not have been covered by us. If your policy is cancelled back to 

the start date, we will return the premium paid, provided that no claims or accidents have occurred.   

If you cancel sections I, J, K or L after 14 days of the start date we will not refund the premium for this cover.  

13. Automatic renewal  

By purchasing this policy you have provided consent to set up a continuous payment authority. This means we 

are authorised to automatically renew your policy and apply for renewal payments from your account every 

year, even if your card has expired, until you instruct us to stop.  

 We will contact you by e-mail at least 21 days before the end of your period of insurance. If you still meet our 

eligibility criteria, we will seek to automatically renew your policy by using the latest details you provided to 

us. You will also be provided with a renewal invitation which you should check via My Got2Insure Account to 

ensure all your details are still correct and relevant. If any changes are required or you do not wish to renew 

your policy you should let us know by calling our Help Team on 0344 854 0689 before your renewal date.  

 If you no longer meet our eligibility criteria, we will not be able to renew your policy. In all cases we will 

contact you prior to your renewal date to advise you what to do next.  

How to opt-out  

E-mail us after you have purchased the policy at help@got2insure.com  

14. Fees  

We are an online company and all your documentation will be available via My Got2Insure Account.  

We reserve the right to charge an administration fee of £30 for any change or correction to your policy that 

we make on your behalf.  

If you require a printed copy of your documents there will be a charge of £15 for this service. 

If you cancel within the 14 day cooling off period the cancellation fee will be £30.  

If you cancel outside the 14 day cooling off period the cancellation fee will be £75.  

If we cancel your policy the cancellation fee will be £75.  

We will not charge any amounts which are less than £5 which arise as a result of a change to the risk and we 

will not refund any amounts less than £5.  

15. Sanctions condition   

This contract of insurance is subject to sanction, prohibition or restriction under United Nations resolutions. It 

is a condition of your policy that we will not provide cover, or pay any claim or provide any benefit under your 

policy to the extent that the provision of such cover, payment of such claim or provision of such benefit would 
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expose us, or our parent, subsidiary, or to any trade or economic sanctions, or violate any laws or regulations 

of the United Kingdom, the European Union, the United States of America or any other territory. 

Got2Insure aims to provide the highest standard of service to every customer. If our service does not meet 

your expectations, we want to hear about it so we can try to put things right.  All complaints we receive are 

taken seriously. The following will help us understand your concerns and give you a fair response. 

If your complaint relates to a claim on your policy, please contact the department dealing with your claim.  If 

your complaint relates to your policy, please contact the Got2Insure Help Team on: 0344 854 0689 or e-mail: 

complaints@got2insure.com.    

When you make contact please provide the following information:   

•  your name, address and postcode, telephone number and e-mail address.  

•  your policy and/or claim number, and the type of policy you hold.  

•  the reason for your complaint.  

Should you remain dissatisfied following our final written response, you may be eligible to refer your case to 

the Financial Ombudsman Service. This is an independent body that arbitrates complaints in the Financial 

Services industry. You have six months from the date of our final response to refer your complaint to the 

Financial Ombudsman Service. This does not affect your right to take legal action. If we cannot resolve your 

complaint you may refer it to the Financial Ombudsman Service at the address given below: 

The Financial Ombudsman Service 

Exchange Tower 

London  

E14 9SR  

Tel: 0300 123 9123 (calls to this number cost no more than calls to 01 and 02 numbers) or 0800 023 4567 (calls 

to this number are now free on mobile phones and landlines)  

Fax: 020 7964 1001  

E-mail: complaint.info@financial-ombudsman.org.uk  

Web: www.financial-ombudsman.org.uk 

We will  

• Acknowledge all complaints promptly.  

• Investigate quickly and thoroughly.   

• Keep you informed of progress.   

• Do everything possible to resolve your complaint.   

• Use the information from complaints to continuously improve our service.  

Got2Insure takes your privacy very seriously. For details of how we use the personal information we collect 

from you and your rights.  Please visit www.got2insure.com/privacy-policy 

mailto:complaints@got2insure.com
mailto:complaint.info@financial-ombudsman.org.uk
http://www.financial-ombudsman.org.uk/
http://www.got2insure.com/privacy-policy
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You can contact us by phone  

Got2Insure Help Team  

7 days a week  

Phone   0344 854 0689 

Got2Insure Claims & Glass Team  

For emergency support or to report a new claim, service is available 24 hours a day every day.  

Phone   0344 854 0689 (whilst in the UK), +44 (0)344 854 0689 (claims outside the UK)  

Got2Insure Breakdown Team  

24 hours, 7 days a week  

Phone   01737 334 280 (whilst in the UK), +44 (0)1737 334 280 (outside the UK) 

Text messaging is available if you are deaf, hard of hearing or have speech difficulties.  Please text the word 

“breakdown” to 07624 808 266 

Got2Insure Legal Help Team  

24 hours, 7 days a week  

Phone 0344 854 0689  

Got2Insure Personal Accident upgrade (Optional Cover) Help Team  

24 hours, 7 days a week  

Phone 0344 854 0689  

 


